























Welcome to the Customer
Involvement section of your
newsletter. If you would like to get
involved either with involvement
opportunities here at Aire Valley
Homes, within your own local
community or both, please contact
Karen or Alan for information.

Introducing your Customer
Involvement Officers:

Karen L Fletcher
0113 214 1994/07891 270 490 or
karen.l.fletcher@avhleeds.org.uk

Alan Thorpe
0113 214 1324 / 07891 270 266
or alan.thorpe@avhleeds.org.uk

RESPONSIVE REPAIRS
RETURN SLIP PRIZE DRAW:

Karen Fletcher, Customer
Involvement Officer, presenting
flowers and a cheque for £50 to
Mrs Baker, Rothwell Tenant

— Kiers repair slip free prize draw.

10 YEARS AND STILL GOING STRONG

Cardinal Court Extra Care Sheltered
Housing Scheme celebrated it’s
10th Anniversary with a party in
October for the tenants, their
friends and relatives, and some of
the people who have helped make
it a success over the years.

Opened in 1997 it was the first
supported extra care scheme in
Leeds, initially set up to meet the
needs of older people who were
unable to continue living in their

The residents of Temple Lawn have
longed for a garden to call their
own for many years. In 2006 Aire
Valley Homes, along with the
Council’'s Area Management and
Groundwork Leeds, agreed to fund
a fully enclosed sensory garden.
This new community garden gives
residents the chance to potter
around and use their green fingers
once again, especially as many
residents once enjoyed keeping
their own immaculate gardens
before moving to Temple Lawn.

A sensory garden has a special

own home. It has 24 hour care staff
on site, offering a higher level of
support than normal sheltered
housing and provides an alternative
to residential care in it’s 18 one and
two bedroomed flats. Staff also
help with personal care, meal
preparation, shopping, cleaning,
medication and help residents use
social and community facilities.

Wishing Cardinal Court, it’s residents
and staff, a very happy birthday!

Meet the team...Stuart
Beaumont, Councillor Steve
Smith, Jay Smith, Lee
Scarborough, Alex Lord,

Daniel Thorpe, Amy Thorpe,
Stephanie Frost, Chloe
Thorpe, Rob Rotherham,
Gerard Whitehead and
Stephen French.

range of plants, grasses, shrubs
and trees that appeal due to their
texture, scent and sound from the
movement in the wind.

One weekend in October John
O’Gaunts Junior In Bloom kindly
spent a few hours planting over
600 shrubs and four trees. A big
well done to them. Residents are
delighted with the new garden
and would like to thank the John
O’Gaunts Junior In Bloom team
and their inspirational leader
Stuart Beaumont.

Tenants, Residents and
Community Groups

There are currently 33 groups across the Aire Valley, with new groups forming
all the time. Here’s some examples of their achievements.

Community Fundays

There have been
some fantastic
Fundays this summer
which have been
organised by groups.
Well done Tingley
Tenants and Residents Association, Newlands and
Denshaws Residents Association and John
O’Gaunts Tenants and Residents Association!

We’d also like to congratulate the Winthorpe
Tenants and Residents Association for being the
longest standing community group in Aire Valley
Homes. They celebrated their 40th anniversary in
September of this year. Congratulations Winthorpe!

East Garforth Tenants &
Residents held a Garden
Tea Party in August.
Sadly the weather did
not allow the Tea Party to
be held outside so the
event was held inside the
East Garforth Community
Centre. As well as food & refreshments the group
held a raffle and a Tombola. The event was well
attended by local residents as well as local
Councillors and Aire Valley Homes staff.

Whinmoor B Residents
Association held a very
successful Open /
Information Day at St
Luke’s Church Hall,
Swarcliffe, with as many as
twenty five agencies in
attendance which included
the guest appearance of Billy Blood Drop (see photo).
The event was really well attended and there was food
and refreshments provided by the residents association.

The elderly residents of Brayton Green Bungalows,

a sheltered housing scheme in Swarcliffe, attended a
party in July at St Luke’s Church, Swarcliffe, which was
provided by the Whinmoor B Residents Association.
The event was held to celebrate the first anniversary
since the residents association tidied up the garden
areas around the bungalows. The flower beds were
once again this year planted up and tidied by the
residents association. Well done to the

association for the hard work and
effort they have put in to
improve the garden areas.

And finally...

Middleton Community Group have also been
busy during the summer - handing out prizes for

the best kept gardens in Middleton. The group
have also made up a great 2008 calendar with
local images - for more information contact
Richard Lancaster, South Leeds Health for All on

0113 270 6903
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DON’T SUFFER
IN SILENCE

Are you frightened of your partner?
Do you feel controlled by them?

Is your partner ever violent or
threatening to you?

Are you worried about the effect of
this on your children?

If so and you would
like some help or g

advice contact: O O

Leeds Women'’s Aid
on: 0113 246 0401

LY
[
National Domestic -
: . »
Violence Helpline on f'
0808 200 0247 / >

or call into your local
Children’s Centre or .
family centre.

LEASEHOLDERS’

Aire Valley Homes wants to
make sure that leaseholders
are recognised as an
important part of our business
- you are our customers, we
value your opinions and
feedback to improve our
services as we need to ensure
value for money and a focus on what leaseholders want.

We have over 300 leaseholders and to ensure they are kept
up to date about issues specific to them we are introducing
this article will be a regular feature of future newsletters.
We'll also be shortly forming a Leaseholders Forum. This will
be an opportunity to have your say, meet other leaseholders,
and make your views known. If you are interested in joining
the Forum, we would be pleased to hear from you.

We’ve also recently sent out a leaseholder survey and we
would appreciate you completing it and returning it to us
as soon as possible.

If you have any comments or suggestions about leaseholder
issues we would be pleased to hear from you.

For further advice visit our website www.avhleeds.org.uk

If you have any housing enquiries, including out of hours
emergency repairs, telephone 0800 915 6660 or email
avhleeds.enquiries@avhleeds.org.uk

Are you currently
looking for work or
further training to
help you gain work?

The Aire Valley Leeds Employment
Access Team can assist you. We have
a network of over 400 employers in
the Cross Green, Stourton and
Hunslet areas; we can provide you
with advice and support on:

e application forms
e interviews

e further training

e childcare

e travel and transport

Any questions
for a letters
page?

Do you have any questions
you want answering?

Maybe there’s something you would like to know about our
home, our service or about a housing policy. Please send
any questions to:

Freepost RRLU-UYBZ-UHKH, Aire Valley Homes Leeds,

For our free weekly vacancy sheet
call 0113 214 1965 or visit
www.airevalleyleeds.com

Navigation House, 8 George Mann Road Leeds, LS10 1DJ
or email: avhleeds.enquiries@avhleeds.org.uk

HOW WELL ARE WE PERFORMING?

We need to improve on:

So far this year we have:

Our strengths...

Completing non-urgent repairs quickly (amongst the top
25% performing organisation in the country). Non-urgent
repairs are completed within an average of 9.14 days.

(Our Board Target is 9 days)...

and completing urgent repairs on time - 98.7% of all

urgent repairs are completed on time. (above the Board
Target of 97%)

Attending to repairs appointments - 97.4% of all repairs
appointments are made and kept.

The Contact Centre...during August 2007 95% of all calls to the
Contact Centre were answered. Whilst this is an improvement
on previous months we still want to answer every call.
Servicing gas central heating systems and gas fires — only a
very small number of homes now have an overdue service of
six months or more*

Collecting rent - we currently collect 95.37% of all rental income
owed, below our Board Target of 96.5%.

Having fewer tenants in high levels of arrears. There are currently
over 1,100 tenants who owe more than seven weeks rent.

Letting homes more quickly when they become empty. Our Board
Target is to do this in 45 days, but currently we take 60 days.
Improving our telephone call answer rate, so the 200 or more
calls a day we receive are all answered.

Evicted 22 tenants for rent arrears
Carried out 7401 emergency repairs
Undertaken 18,000 general repairs

Let over 500 properties, each receiving
an average of 60 bids per

property advertised.

For a full copy of our monthly performance report
visit www.avhleeds.org.uk or call Bill Mahoney on:

0113 2141774

-

*Approximately 60 tenants are overdue their annual gas service by more than 6 months. This is a serious breach of the tenancy
agreement and we’ll be taking further enforcement action against people where access has not yet been provided. If your property
has not been serviced in the last 12 months please contact our gas servicing contractor, PH Jones, on 0113 244 0484 immediately.



AVOID THE SLIPPERY PATH . “ENTERPRISING COMMUNITIES”

Christmas is fast approaching and we will be looking forward to Christmas cards
coming though the letter box. But in the New Year many people dread the sound of
the postman walking up the path, knowing that he will be bringing them bills to pay.

It is very easy to fall into debt in the weeks leading up
to Christmas, and we often spend a lot more than we
planned to. Stores may offer us fast and easy credit but
paying it back can be very hard, very slow and costly
with interest charges and penalties for late payments.
Last Christmas over 4 million people were still paying
bills for Christmas 2005.

If you do sign up for credit or a store card it is
important that you check the interest rate. Low interest
rates may turn into very high interest rates in a very
short time. Ask about the APR (Annual Percentage
Rate) as this will tell you how expensive the credit will
be. If you are offered “interest free” credit, check that it
is interest free. Read the small print, and find out how
much you will be charged if you miss a payment.

Avoid loans from doorstep lenders as the interest rate
will in most cases be way above that charged on the
high street. We have seen doorstep lenders charge as
much as 400 per cent interest and people who
borrowed £100 have ended up paying £500 back to the
lender. An alternative to getting credit on the high street
is to speak to your local Credit Union. In Leeds you can
contact Leeds City Credit Union on 0113 2145252.

If you find yourself in debt in the New Year, here are

some helpful tips

e Don’t Panic, help is available. Local and National
Organisations can offer you free debt advice. The
Citizens Advice Bureau is a good place to start.

e Make sure you pay your priority debts such as rent and
utility bills, and then work out how much you will have
left for things like food travel and expenses. You will
then know how much you have left to be able to pay
non priority debts such as store cards and credit cards.

e Contact the people you owe money to. Tell them
you are having problems and ask them to consider
a payment plan for you. Don’t stop paying without
telling them why.

¢ Avoid borrowing more money to pay off your debts
as this can increase your overall debt.

e Contact us on 0113 2141984 for a copy of Money

Talk, our free guide to dealing with debt.

24 Households have been evicted from our properties since 1st April 2007, and at least 15 more are to " Ch"stm as.
be evicted before Christmas 2007.

If you are evicted from one of our properties we have no legal obligation to re-house you in the future.

PAY TO STAY!
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Here is a list of Organisations who offer free debt advice

e | eeds City Credit Union -Tel: 0113 2145252

e St Vincent Support Centre LS9 - Tel: 0113 2484126

e Consumer Credit Counselling Service (CCCS) - Tel:
0800 138 1111

e National Debt Line - Tel: 0808 808 4000 or 0800 980

¢ Fuel Advice HelplineTel: 0113 2145179

e Christians Against Poverty (Debt Advice regardless
of belief) - Tel: 0113 2259773

e (Citizen’s Advice Bureaux — Tel: 0870 120 2450

NB The information in this article is for guidance
only, and we are not liable for any contract that you

enter into as a result of this information. If you or somebody you know living in the community has ~ “Enterprising Communities” will work from a Grass Root
a business idea help is available to assist start up and level by engaging with local partners / communities in
growth. Aire Valley Homes are part of a partnership of order to realise untapped entrepreneurial ability.
FINDING THE PERFECT CHRISTMAS housing associations delivering “Enterprising Subsequently several businesses are moving forward to
PRESENT IS HARD Communitiels”. to help access start gp training a‘nd . the next stage in development.
) support. Th"?: is funded by Leeds City Councils “Sharing In the next few months the project will shift focus on
FINDING A NEW HOME Is HARDER- the Success™ program. people in Leeds with the will and desire to set up and grow
<y It has long been recognised that lots of business ideas their business ideas. Training, consultation and support will

never get the opportunity to develop and grow due to lack be provided locally. This service is free of charge.
of appropriate support to get started. Often banks and
institutions do not take entrepreneurs from Black and
Minority Ethnic communities seriously because of the
barriers in communicating the ideas and business plan.

If you want to know more about what this
. o . service can do for you contact Gemma Slater on
The aim of our service is to identify potential entrepreneurs

within our local communities to help businesses born in the 0791 8 734473

community grow. The project has already worked successfully .
or email

in Manchester and Bradford providing basic support, training
' oo moad Sl gemma.slater@placesforpeople.co.uk

and finding out what assistance people need.

places© kK

Not i t on time?
You could bo In Court by Ghristmas. EDEODIE  11p1ng e suces
e e Please make sure
0800 915 66 60 your rent is paid

up to date before




Actress Charlie
Hardwick,
Emmerdale’s Val,

supports
MONEY TALK

Charlie Hardwick, who stars as
Emmerdale’s Val Lambert launches
our Money Talk guide and gives
this message to our Customers.

“It is very easy to fall behind with
payments, and before you know it you
are in trouble with debt. The longer
you leave it, praying it will go away,
the worse it gets. It weighs you down
and follows you like a heavy shadow.
But there is always light at the end of
the darkest tunnel.

Seek Help. Don’t be embarrassed, shy or
afraid. Don’t live in fear. There is a way to
get peace of mind, and freedom from
debt, but the first step is to get help.

| have personally checked out Aire
Valley Homes. Their door is open and
the people there will listen, or you can
request a visit. Good Luck”

Aire Valley Homes has produced MONEY

TALK, a free basic self help guide to

dealing with debt. It features:

¢ tips for dealing with debt

what to do if you have rent arrears

a budget sheet

where to get help with benefits

details of Organisations offering

free and confidential debt advice.

¢ explanations of words used by
Debt Collectors

Pick up a copy from any of our offices
(see back page for contact details)
Download a copy from our website
www.avhleeds.org.uk
Request a copy by calling

0113 2141793

Tanya’s
Story......

I never took my rent payments
seriously. There always seemed to
be something more important to
pay for like Christmas, going out
on a Friday night or those budget
weekend breaks. | ignored all the
letters and phone calls from the
housing office. | always thought
“Oh well, I'll pay more next week”.
But | never did. When they told me
they were taking Court action, my
Brother said “Don’t get yourself
worked up, they’ll never take you
to court, and they definitely won’t
evict you.”

| pretended that nothing was
wrong, | even went on holiday to
Spain with my sister “It’ll cheer you
up” she said. One thing led to
another and when the Court date
came round | didn’t go to the Court
because | couldn’t give a good
reason for not paying the rent.

A couple of days after the hearing, |
got a letter from the Court. It told
me that | had failed to make
payment of my rent and an Order
had been granted to the Council for
possession of the property after 28
days, | had to pay the rent debt and
206 pounds for court costs too.

Pam from the housing office came to
see me one evening, but | pretended |
wasn’t in. Before | knew it a month
had gone by. “perhaps my brother
was right”. | thought, “they won’t
evict me”. How wrong | was. Two
weeks later | was just coming home
from shopping when a man walked
up to my door. He said he was a
Bailiff and that | had failed to comply

| was shocked
when the
Bailiff arrived

with the Order made by the Court. He
handed me an Eviction Notice. | was
going to be evicted in three weeks!

On the day of my eviction | felt
terrible. “What will the neighbours
think?” I'd managed to find a private
rented bedsit and was just moving
the last of my things when Pam
from the Housing Office turned up
with the Bailiff. “We’re here to carry
out the eviction” she said. When |
gave the keys back to Pam she said
“You know Tanya, this could have all
been avoided if you had answered
our letters in the beginning. You
could have set up a payment plan
to clear the debt by instalments.
Now you have got the debt to pay
plus the Court Costs, you’ve lost
your home and no doubt the rent at
your new place is going to be higher
than you were paying here”. She
was right. I'd hid my head in sand.
Now | am having to work extra
hours to pay rent for my bedsit and
pay off the debt for my old place.
There will be no holidays for me for
a long time”.

This could have
been avoided.
I’d hid my head
in the sand!

What will the
neighbours
say?

We Can Help You Get the Benefit You Are Entitled To

If you are on a low income or unemployed you may be able to get help with rent and Council Tax payments.
Aire Valley Homes have a Benefits Advisors who can help you identify your entitiement, help you fill in the

forms and answer any queries that you may have regarding your benefits.

For further details call 0113 2141793

New Hate Crime
charity launched

STW'P HATE CRIME

0800 138 1625

24 MOUR EELP LINE

\!
STWP HATE UK

A Hate Crime is any crime that the victim or any other
person thinks was caused by hatred of disability, race,
religion or sexual orientation. It can take many forms
including name calling, physical abuse, damage to
property, and even murder.

Stop Hate UK aims to improve the quality of life for
people and communities whose welfare has been
damaged by Hate Crime, by offering practical
support and advice. It also enables people to make
confidential reports, either at a Hate Incident
Reporting Centre or to the...

Stop Hate Line on 0800 138 1625.
The helpline is free and available 24-hours a day.

Rose Simkins, the Director of Stop Hate UK, said:
“Stop Hate UK is unique in providing support to
victims of all types of Hate Crime. We want all people
affected by Hate Crime to ensure that whatever
happens to us or our neighbours does not go

A new charity to support people affected by Hate
Crime has been established in Leeds. Stop Hate UK will
work to raise awareness of Hate Crime, and show that it
is illegal and unacceptable.

unnoticed. If you experience or witness Hate Crime,
call our helpline at any time of day or night to seek
advice or report the incident. Hate Crime affects the
society we live in and so we must all work to
eliminate it and the damage it causes.”

Stop Hate UK was formerly Leeds Racial Harassment
Project, a charity which worked in Leeds for over 12
years. The charity remains committed to working with
the people of Leeds, but will now also support people
affected by any type of Hate Crime and supports
callers to the Stop Hate Line wherever they live. An
event to launch Stop Hate UK will be held in Leeds in
the autumn. It will celebrate the success of the charity
in the past, promote the work it will do in the future,
and also raise awareness of Hate Crime.

Volunteering as a helpline operator is a great way
to support the work of Stop Hate UK. For more
information visit www.Irhp.org.uk, call 0113 293 5100

or email info@Irhp.org.uk.
E‘ﬁhr al aug B
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Aire Valley Homes Leeds :

We are about to publish a new set of Advice and
Service Standard leaflets. These describe how you
use our service, and when you do, the level of service
you can expect. These cover all services from carrying
out repairs, how we manage your tenancy and more
general things such as information about us as an
organisation and our commitment to customer care.

The advice and levels of service in the leaflets has
been written with the help of tenants who took part in
a series of focus groups and draft versions were also
sent to members of our Customer Panel. If you
received a draft copy and were kind enough to have

given us your
feedback in the
survey attached,
then we thank you
very much.

The new published set of advice and service standards
leaflets will be available soon to all and displayed in our
public offices and on our website. For further information

please contact lan Montgomery on 0113 214 1798
or email: ian.montgomery@avhleeds.org.uk






