
Tenants’ Contents Insurance Scheme Claim Form

Date last premium paid Inception Date

Validator Name

Validator Phone Number

Accidental
Damage Standard

Today’s Date Sum Insured

To report a new
claim please phone
0845 6718171
or complete the form
below and return to:

Direct Group Property Services
Direct House
Lacy Way
Lowfields Business Park
Elland HX5 9DB

Section 1 - Personal Details

Name

Address
Postcode

Phone: (Home)                              Phone: (Business)                              Phone: (Mobile)

Section 2 - Details of Incident

Address at which loss occurred (if different from Section 1)

Postcode

Date of loss/damage Time if known

When and by whom was the loss discovered?

How did the loss, damage or destruction occur? (If theft from building, give details of how entry was gained)

Did the Fire Brigade attend? Yes No

Please complete this section only in the event of Theft or Malicious Damage

Were the police notified? Yes No

When and at what police station was the report made?

Date Station Name and Address

Officer’s Name and No:

Crime Ref. No:

Give details of any witnesses, providing names and addresses

Name of Council/Housing Association

Office Use Only

Rent Ref.
Number

17478 CLAIM PAD TC0036  5/3/07  4:31 pm  Page 1



Yes No

2) Bought From1) Description of item
3) Age 
of Item

4) Price Paid
5) Amount
Claimed

Section 3 General Details

Do you know of:

(a) any loss or damage to your contents, whether insured or not, in the last 5 years?

(b) any other insurance covering the items you are claiming for?

(c) any other person or company who own or part own the items claimed for?

(d) any previous claims whilst insured under this scheme?

If you have answered ‘YES’ to any of the above questions please give further details
(Please use a separate sheet if necessary)

Section 4 - Claim Details
(If you have any repair estimates, or original invoices to substantiate your claim, please send them to us now as
this will help us settle your claim more quickly - please complete all columns).

If there is any further information which you think may be relevant to this claim please give details below:
(Please use a separate sheet if necessary)

Declaration
I/We declare that the statements made are true to the best of my/our knowledge and belief and I/we claim the amount above
in respect of the items mentioned. I/We understand that you may ask for information from other insurers to check the answers
I/We have provided.
Claims and Underwriting Exchange
Insurers pass information to the Claims and Underwriting Exchange Register, run by Insurance Database Services Ltd (IDS Ltd).
The aim is to help us to check information provided and also to prevent fraudulent claims. When you tell us about an incident (such
as fire, water damage or theft) which may or may not give rise to a claim, we will pass information relating to it to the register.

Date Signature of tenant(s)

Please return completed form to the address shown on the front of this form

Royal & Sun Alliance Insurance plc, (No. 93792)
Registered in England and Wales at St. Mark’s Court, Chart Way, Horsham, West Sussex, RH12 1XL  Authorised and regulated by the Financial Services Authority

For your protection telephone calls may be recorded or monitored.
TC0036 | 02/07
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