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At Headingley
Hall, quality
of life is just
as important
as quality

of care.

At Headingley Hall, part of the award-winning
Westward Care Group, we take pride in offering
care that considers our residents’ health,
social care and happiness. Alongside a team
of highly-skilled staff and 24-hour support,
each resident can look forward to a wide
variety of recreational activities and

the freedom to choose their own lifestyle.
From Spring 2010 onwards, our new
accommodation will also provide luxurious
apartment-style living supported by unrivalled
personal care. Why not discover the
Headingley Hall difference for yourself?

A flexible range of personalised
services including:

— Residential Care

- Independent Living Apartments & Extra Care
— Respite Care

— Day Care

— End of Life Care for our Residents

Headingley Hall, 5 Shire Oak Road,
Headingley, Leeds L.S6 2DD

Part of:

Westward Care Ltd.
A health & social
care company

To arrange a visit, and meet
residents and staff, call us
on 0113 275 9950, or visit
WWW. headmgleyhall.co uk

Headingley Hall, Southlands Pennington Court is proud
and Pennington Court are members of: to be accredited by:
\
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Welcome from Leeds City Council

The decision to receive care is an important one and
whatever your reasons, we hope this directory will be
useful.

We have worked with Care Choices to make this
directory as informative as possible that is distributed
to a wide range of people.

We are committed to helping people maintain
their independence where possible. This directory
gives you information both about care homes and

some alternative options that might allow you to
remain in your own home. For more copies of the
directory contact Adult Social Care, Central Services
on 0113 247 8630.

If you need further information, please contact
your social worker or care manager, or contact Leeds
City Council’s Customers Services on 0113 222 44 01
or minicom 0113 222 44 10.

Regions covered by this directory

This directory is divided into the geographical areas indicated on this map.

Wetherby

Alwoodley

Guiseley

Moortown

Horsforth Roundhay

Chapel

Bramley Seacroft

Harehills
Pudsey

Garforth
Wortley

Beeston

Rothwell

SOUTH

Care providers by area start on the following pages -

M East Leeds Page B North West Leeds Page B West Leeds Page
Care homes 32 Care homes 38 Care homes 43
Care homes with nursing 33 Care homes with nursing 39 Care homes with nursing 44
M North East Leeds Page M South Leeds Page
Care homes 33 Care homes 40

Care homes with nursing 36

Care homes with nursing 42

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077
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Claremont Care Home with Nursing, Farsley, Leeds
Claremont Gardens, New Street, Farsley, Leeds L528 5BF. T:0113 2356 0200. F:0113 2356 0742

Claremont Care Home offers 24 hour persanalised nursing care = Excellent in-house activities and entertainments are provided
in a friendly and comfortable atmosphere. This is a beautifully daily, with regular day trips aut.
converted former mill-owner's house, purpose built to give # Choice of single or double rooms with en-suite facilities.

EMEHEM :cmrﬂdah?:;]anf Ei:' ': :[h'; h':artuur the Ftars':et: ® Delicious, wholesome food served fresh every day with menu
HISINAVON FIT6R, WHHTL SHIETICOE WIINS 3020 aapees Ot Mie choices. Special diets are catered for.

cammunity. Open grounds are on all sides with beautiful views . :

over Farsley Park. ® |deally situated for Leeds and Bradford, with goed transport

= Fully trained, committed nurses and care and suppart staff. unies, Plenty.of parking.

= Visiting health and care professionals, including local GPs, " Close to local shops, amenities and Farsley Park.
dentists, opticians, hairdressers, motivational therapists and = TV/Internet in all rooms,
chiropodists. [Sky TV/Internet chargeable 3rd party package.

= No visiting restrictions. Relatives and friends are welcomed, = "Home is where the heart is” at Claremont Care Home.
Holly Park e | =5 | Hazel Bank Allerton Park
Care Home ‘ . Care Home Care Cenlre
with Nursing ; with Nursing Daks Lane
Clayton Lane ﬂ Daisy Hill Lane | Allerton
Clayton Heaton Bradiord
Bradford Bradford BD15 TRT
BD14 4BE BD? 6EN T: 01274 496321
T: 01274 883480 T: 01274 547331 f 482225

[ BB4918

A onr bomes offer the quality of care you'd Norman Hudson 5L Andrews

expect for vour foved ones, We employ dedicated, Care Home Care Home

well trained staff to provide 24 bour care in a with Nursing with Nursing

freafessional vespectful wey. Nutrition  and Meltham Road, 5“”:_""95 Lane

A ¥ t N Lockwoaod, Hawick
mental | physteal stimulation is a key element of R :
: uddersfield Scotland
care, so menu choices are carefully planned 1o HD1 3XH TD9 7NS

miake meal times special and each bonte bas an
activities organiser to support onr residents live
active and fulfilfed lfves. Residents often enjoy

local excursions in our mintbus, Fach resident — Please contact our homes directly to request
bas a personal care plan which is the base for PARK=HOMES a brochure, arrange a visit or just some advice. You

T: 01484 451649 T: 01450 3723460

—

developing a new lifestyle and allowing e ey are welcome to visit at anytime and you can find more
Sfamilies to remain involved in the life At Park Homes we are information on our website: www.parkhomesuk.co.uk
of the resident wherever possible. w==n  passionate about care or email us at: info@parkhomesuk.co.uk

?ﬂ‘f-




Supporting you at home

Leeds City Council Adult Social Care will try and do
all they can to support you to live independently in
your own home with dignity for as long as possible.
If you are finding it difficult to remain living at
home, there are many services available to help.
Adult Social Care may be able to provide support
for you at home and there are special equipment,
pendant alarms and a continence service. There
may be adaptations that could be done to your
house. Adult Social Care could arrange a break or
regular breaks for you.

You don't have to accept how they organise
things you can now choose to have the money to

Moving into a care home

Thinking about giving up your own home and
moving into a care home permanently is a big step to
take and you should be sure it is the right decision for
you. If you do decide that is what you want, then you
need to be clear about your rights, what you will have
to pay and what services you will receive for your
money. Adult Social Care hopes this directory will
help you find the information you will need.

Take your time

It's difficult to make such an important decision in a
hurry or without proper information, or at a time of
crisis — for example, just after discharge from hospital,
after an illness, or just after the death of a partner,
close relative or carer. Moving into a care home may
seem the easiest answer at the time but with careful
planning, you may be able to stay in your own home.
(See page 26.)

Different types of care homes

Care homes are no longer categorised as ‘Residential’
or ‘Nursing” homes. All homes are now registered as
‘care homes' under the Care Standards Act 2000.
However, they can register to provide different types
of care, including nursing. Some homes cater
specifically for people of particular cultures or
religions. Care homes are run by voluntary groups,
private individuals and organisations, trusts, or by
Leeds City Council Adult Social Care.

FOR ADDITIONAL CARE HOME INFORMATION CALL

Exploring your care options

Respite care
Assessments

00 O\

arrange your services yourself. With Direct
Payments you can get the money that Adult Social
Care would have spent on your services to buy and
organise services you want.

For all of these services you do need to have an
assessment first to see how your needs could be
best met and what services you could be eligible
for. (See page 8.)

If however you are sure that you cannot cope in
your own home and need to consider going into a
residential home then Adult Social Care hope you
will find the information in this directory useful.

Regulations and guidelines

All homes have to be registered with the Care
Quality Commisson (CQC). The CQC registers and
inspects care homes, including homes run by the
Council. It looks very carefully at all aspects of the
home such as care practices, the building, the
suitability of the people running the home, facilities
and staffing. Each care home must register with the
CQC and only provide the type of care for which they
are registered. All care homes are inspected in
accordance with CQC inspection procedures and
you have the right to see the home’s most recent
inspection report. The report will be available at the
home or from the CQC website: www.cqc.org.uk. All
homes are star rated by The Care Standards Act 2000
and National Minimum Standards are regulations
and guidelines, setting standards for all types of care
homes. CQC CONTACT DETAILS ARE ON PAGE 24. »

US ON 0800 38 92 077
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better information for older people in Leeds

www.olderpeopleleeds.info

The comprehensive information website for older people in Leeds

\,

www.mentalhealth

Information about mental health for people in Leeds of all ages

X

bgsl eeds

Do you have problems with:

falls in your home?
dizzy spells?
a medical condition causing loss of
consciousness or awareness?
medication reminders at regular times?
leaving the house at inappropriate times such
as during the night?

= forgetting about lit cigarettes or the cooker?

= [eaving taps on?
feeling vulnerable to unexpected visitors?

If so Telecare can help!

Telecare includes a range of equipment linked to a social alarm or to a carer in the same property. Should there be a
danger an alert is automatically sent to a response centre who will assist accordingly.

For more information call Customer Services on 0113 222 4401, Minicom 0113 222 4410

Or visit: www.leeds.gov.uk

Or email: Telecare@leeds.gov.uk m
ee
j@\Leeds

. .Bafely at Immu
s T 1TY COUNCHL

... providing Telecare to the people of Leeds for their wellbeing, independence, safety and choice.

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077




Moving into a care home continued

- Care homes registered to provide
personal care only

Care homes, whether run by the council (see below),
private or voluntary organisations, are for people
who can no longer manage to live independently.
The GP and district nurse would continue to provide
health care for residents, in the same way as if they
were in their own home.

- Care homes that are registered to provide
nursing care as well as personal care

These types of care homes provide 24 hour nursing
care by qualified nurses and care assistants. The
person in charge of the home must be a qualified
nurse or doctor and there will always be nursing staff
on duty. Some of these homes are run by voluntary
organisations, trusts or charities, but most are run by
individuals or companies.

» Care homes run by the Council

Leeds City Council provides residential care for older
people in homes across the city and Adult Social
Care is responsible for managing these. All council
care homes are registered to provide personal care
and have to meet the same standards as private and
voluntary homes. Most homes offer short stays
(respite) as well as permanent care.

There are a smaller number of homes that provide
specialist care for people with dementia, including
short stays to give carers a break. You can find out
more about council care homes from Adult Social
Care, see page 24 for contact details.

Specialist care homes

Some homes provide care especially for people who
are physically disabled, have learning difficulties,
mental health problems, dementia or a terminal
illness.

Specialist homes are run by voluntary groups,
charities, trusts, private individuals, companies or by
Leeds City Council. Specialist care places are
provided by general care homes as well as care
homes registered to provide nursing care.

Respite care

Respite care means giving a break to someone who
is usually looked after in their own home and their
carer. [t may be a short stay (usually one or two
weeks) in a care home or somewhere else, for
example, using the Family Placement Scheme.

Recommendations and
care homes listings

The information about each care home has been
given by the homes themselves and Leeds City
Council cannot take responsibility for the accuracy of
the information or mistakes. The council cannot
recommend any particular home. The Care Quality
Commission (CQC) supplied the care homes listings
for this year. The CQC is responsible for the
registration and inspection of all care services.

All care homes listings are kept up to date and you
can contact the CQC for the very latest information.
Please see page 24 for contact details.

All care home listings start on page 32.

Confused by care decisions?

As publishers of this directory, we can assist you in your search for care.

The Care Choices Helpline is a free public information service, providing
you with a shortlist of care providers that meet your particular needs and

preferences.

Call us on Freephone 0800 389 2077 or
visit www.carechoices.co.uk/looking_for_care.html to enter your details

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077
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Our specialist care fees advisers can help you to:
Arrange your finances to meet care costs over the
long term.
Understand your entitlement to local authority, health
authority or state benefits.

For over 15 years we have helped thousands of individuals and their families gain

peace of mind in meeting the cost for the care of their choice whilst also preserving as
much capital as possible.

For expert advice on all aspects of paying for care or a free copy of our long term care
guide, call our care fees advice line.

:0800 99 88 33* - www.nhfa.co.uk

Opening hours Mon - Fri 8am-7pm Sat 8am-2pm*. a

For quality purposes calls may be monitored and/or recorded. Core Fees Advice

NHFA Limited is authorised and regulated by the Financial Services Authority. Registered in England and Wales. Registration No.04620891
Member HSBC 4X» Group AC12723



Organising a care home place

If you can find your own place and are not applying
for help with care costs, you do not need to involve
Adult Social Care; you can seek a place in any home
that is able to provide the right level of care for you
and meet your care needs but Adult Social Care can
offer advice if you'd like them to. Care charges are
considerable and if you think that your money might
run out it is a good idea to talk about it at the
beginning.

When choosing a home you will need to consider
carefully whether you have enough money to pay
for your care home fees, not just for now but well

Where do | start?

Entitlement to services

Most organisations have guidelines to help them
decide whether a person in their particular
circumstances will receive support or not. Adult
Social Care has to use the same Fair Access to Care
eligibility criteria. This is to make sure that money is
spent fairly. Eligibility criteria are the conditions you
have to meet to get help from us.

Please contact Adult Social Care on 0113 247 8630
if you would like information about Fair Access to

Care. Adult Social Care will need to do an assessment

to determine what level of support you are entitled
to.

Getting Adult Social Care involved

Useful contacts 24

into the future.

If you want to apply for help towards the cost, you
will need to be assessed by Adult Social Care. Your
local Adult Social Care office will arrange this with
you.

You will also be asked to fill in a financial
assessment form and there will be an assessment
meeting.

If you have had an assessment and it is decided
that you are not eligible to get help paying your care
costs, Adult Social Care can still give you help and
guidance during the process of setting up your care.

What is an

assessment?

It is a meeting that involves a detailed look
at your circumstances, what your needs
are, who is presently helping with your
care and which other people or services
may be able to help. It may be that you are
already receiving some services (such as
home care, day care, district nurse) and if
you agree, Adult Social Care will also
consult the people providing these
services.

If you have a carer — a relative or friend
who is taking some responsibility for
caring for you — their opinion and own
needs will also be taken into account.
Adult Social Care will listen to your views
and your opinions will be most important.

The assessment will decide, with you,
whether or not you need permanent care
and if so, whether that should be in a
. general care home or one registered to
provide nursing care. If you would like an
assessment please contact Adult Social
Care, see page 24 for details.

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077



...caring for those you care for...

Bradford Independent Health Care Group provides the highest quality standards
of care and accommodation for those needing nursing or residential care.
Established in 1988, the Group comprises 6 Care Homes providing for the needs of 390 people.

We ensure that the dignity, privacy, independence and freedom of choice of all using its Homes are
maintained. We acknowledge that residential care can never replace one's own home. We thus strive
to ensure that the care we provide encourages privacy and as much independence as possible in a
homely environment. We care for the elderly (personal care to full nursing care), those with mental
health problems and challenging behaviour, and young people who are physically disabled.

We are privileged to have the opportunity to care for those you love. We will ensure that they receive
the care and comfort they deserve, and which we ourselves would expect to receive.

Please contact us on the numbers below to find out more about the excellent care we provide

Beck Croft Residential Home Lady Park Nursing Home The Links Nursing Home

Beck Lane, Bingley BD16 4EL Lady Lane, Bingley BD16 4AG Kismet Gardens, Bradford BD3 7N]

T. 01274 566874 T. 01274 551173 T. 01274 664732

Owlett Hall Moss Cottage Nursing Home St. Ives Young Disabled Unit
Bradford Road, Drighlington 34 Manchester Road, St Ives Estate, Harden Road
Bradford BD11 1ED Ashton-under-Lyne OL7 oBZ Bingley BD16 1AT
T. 01132 859 710 T. 0161 343 2557 T. 01274 569 118

Bradford Independent Healthcare Group

Group Head Office: St Ives Mansion e St lves Estate ® Harden Road ® Bingley ® BD16 1AT

Telephone: 01274 511925 ® Web: www.bihcg.co.uk

gold standards- CareQuality i‘: “E INVESTORS
framewo rk Commission .« IN PEOPLE




The right to choose

If you are paying for yourself, you have a right to
choose which home you would like to move into. If
Adult Social Care is paying towards the cost, you still
have a right to choose your home, provided:

- the home is suitable for your needs,

- the cost of the home is not more than the Local
Authority would usually expect to pay for someone
with your needs,

- accommodation is available at the home, and

- the owners at the home are prepared to provide
your accommodation under a contract with the
council.

If you would like to live in a home that charges

If Adult Social Care has been involved, they will
want to make sure that you are satisfied with the
home and after about six weeks they will check to
see that things are going well. Your social worker
will talk to you and your family and there may be a

Care home contracts

An Office of Fair Trading (OFT) market study on care
homes for older people found that a number of care
home contracts for self-funding residents are unfair
or unclear.

The main areas of the study focused on:

- The lack of price transparency (the cost of care,
what services the price includes, how often the
price is reviewed).

« The need for better complaints procedures.

- Complex or unfair terms that make it difficult to

assess the true rights and obligations of the

1
16

Finance
Out of Leeds care

more than Adult Social Care would usually pay, you
can still choose to live there but someone else (for
example a relative or good friend) has to pay this
extra or ‘top up’ for you. This person is referred to as
a 'third party’ and they would need to enter into a
legal agreement about the arrangement. You
cannot pay this top up yourself.

You may try to find a home in the area you live at
the moment. You could look for a home outside of
Leeds. You may know people already in a home and
wish to go there, although this could mean that you
have to wait for a vacancy.

What happens after you move into a care home?

meeting of all those involved.

If you're not happy with the home or any other
arrangements regarding your care, you should say
so and help will be offered to sort out any problems.

How solicitors can help 17

resident and of the care home under the contract.
« The procedure for termination of a contract.
« The administering of medication.

The report applies only to those paying for their own
care and can be obtained from the OFT (reference
OFT 780). www.oft.gov.uk. It is advisable to consult a
solicitor before signing any contract to ensure that
the terms are fair and you understand your rights
and obligations.

Patient Advice and Liaison Service - PALS

This is a free and confidential Patient Advice and
Liaison Service (PALS) which aims to guide patients,
their relatives, friends and carers through NHS
services. See page 25 for details of your local PALS.

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077



Finance

Everyone’s financial situation is different. The
social worker is there to help you and discuss your
circumstances and the choices that are available
to you. You don’t have to accept any of the
choices you are offered.

Assessments 8
Care home charges 13
Personal budgets 15
Useful contacts 24

Who can get financial help from the Council to pay for care?

Everyone has the right to an assessment of their
care needs. If you are assessed by a social worker as
needing care you may be entitled to receive
financial help. The amount you will be asked to pay
is related to how much you are able to pay.

Your contribution to the fees will be calculated
according to your income and capital. This includes
your retirement pension and works pension if you
have one. Capital includes money you may have in
savings, shares and bonds etc, and the value of
your assets, such as property. Your contribution will
be reviewed annually to take account of any
changes to your financial situation. You can request
a review more often than this if there is a change in
your financial circumstances.

If you have less than £23,000 in savings and

Do | have to tell Adult
Social Care how much

money l've got?

If the council agrees that you need residential
care, or you ask for financial help they will need
to ask you for some detailed information
including some history of your financial
position. Based on the information you give
them they will be able to tell you how much
you will have to pay towards your care.

If you decide you don't want to tell the
council this information, they can’t complete a
financial assessment and you would have to
pay the full cost of your care.

If the council or benefits agency decides that
you have previously given capital or assets
away in order to reduce your financial
contribution, they have the power to treat you
as still having that capital. They will take it into
account when they assess how much you have
to pay.

- J

investments you are likely to be entitled to financial
help. The amount of financial help you get depends
on your income and exactly how much capital you
have, and the amount you pay will reduce as your
capital reduces.

If you have more than £23,000 you will generally
be expected to pay all the costs yourself. However,
it is still a good idea to talk to a social worker,
particularly if you only have slightly more than this
amount. Care charges are considerable and if you
think that your money might run out it is a good
idea to talk about it at the beginning.

If your capital is less than £14,000, and the home
you choose charges fees that are within your local
authority’s funding rate, your contribution will be
assessed only on your income.

™

Kirk Newsholme-

FINANCIAL PLANNING LTD

Need expert local financial advice
regarding the funding of care?

Based in Leeds, Kirk Newsholme Financial Planning Ltd is

led by Peter Blinkhorn, a Chartered Financial Planner with

over 20 years experience, who holds both the ER1 (equity
release) and CF 8 (Long term care) qualifications.

Peter provides bespoke independent advice; his aim being
to maximise available state assistance, consider the
financial plans that would be most suitable to meet the cost
of your care, whilst preserving your original capital and the
ability to leave an inheritance.

To arrange an introductory meeting without cost or
obligation please call Peter on DDN:
0113 389 6204

or email:
peter.blinkhorn@kirknewsholme.co.uk

Kirk Newsholme Financial Planning Ltd,
16 Blenheim Terrace, Leeds, LS2 9HN

www.kirknewsholme.co.uk

| Kirk Newsholme Financial Planning Ltd is regulated by the Financial Services Authority

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077



About your house

Will I have to sell my house?

The value of your property is usually included in
your assessment and most people choose to sell
their property to release the capital. In most
circumstances the property will be taken into
consideration as an asset.

There are circumstances where the council does
not take the value of your property into account, if,
for example, it's occupied by your partner, a
relative who is aged over 60 years or incapacitated,
who has lived in it for sometime or a child under 16
years who you maintain or a separated partner
who is a lone parent.

If you do not want to sell your property, you can
ask for a Deferred Charge. This means that a charge
will be put on your property so the debt against it
can built up and paid later. Your contribution
would include the value of the property, although
your ongoing weekly payment would be based on
income and ‘available capital’ (e.g. savings) only.

In Leeds, if you have a property that is worth
more than £23,000 and have savings etc of more
than £3,000, you are expected to pay all the costs
yourself until your capital reduces to £3,000.

There are various funding options available to a
person with property. Each case is looked at
individually so please discuss this with your care
manager.

After this discussion, you are strongly advised to
take independent advice about the best option for
you. The council cannot recommend where you go
for this advice, but as a starting off point, you may
want to approach an organisation such as Age
Concern or Help the Aged. You are advised to not
give up your home until you are sure that you are
happy and settled in your care home.

® Probate & insurance
valuations

GARY DON

e [tems of value sold
through our regular
auctions

AUCTIONEERS & VALUERS

Antiques expert and auctioneer
as seen on the
BBC and HOME CHANNEL,
and heard every week on
RADIO LEEDS

Official auctioneers and valuers to Leeds City Council

TEL: 0113 248 3333

Curtis Buildings, Berking Avenue, Leeds LS9 9LF

A family business since 1929 contact@garydon.co.uk wwww.garydon.co.uk

e [tems of special
interest offered
worldwide on our
website and through
specialist auctions

® From single items
to complete estates

e Solicitors, Banks
& Trustee work

Will Adult Social Care pay my fees while |
am selling the property?

When someone with a property enters care, the
value of the property is disregarded for up to 12
weeks. The 12 weeks start from the date you
became eligible for funding from the Local
Authority. After that, if your property has not sold
Adult Social Care can lend you the money to pay for
your care charged against the value of your property.

You will still have to pay a weekly contribution to
the home yourself based on your income and
available capital as mentioned above. When you
have sold your property you will have to make
repayments to Adult Social Care for the loaned
amount, and then if you are left with more than
£23,000 capital after the loan is repaid, you will
have to meet the full cost of your care home
yourself.

What if | have given or want to give
my house away?

If you give your house away (for example to a
relative) then the council has the power to treat you
as if you still own it and the value may still be
included in the assessment of your contribution. If it
is worth more than £23,000 you would have to pay
the full costs yourself. This would depend on when
you gave it away and your circumstances at that
time.

Council tax
If you move into a care home and your property is

left empty then you shouldn’t have to pay council
tax.

Confused by care decisions?

As publishers of this directory, we
can assist you in your search for care.

The Care Choices Helpline is a free public
information service, providing you with a
shortlist of care providers that meet your
particular needs and preferences.

Call us on Freephone 0800 389 2077 or visit
www.carechoices.co.uk/looking_for_care.html

to enter your details
\,
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Other questions

How do | find out how much | will
have to pay?

Ask your social worker to find this out for you. Once
your financial details have been recorded, an
assessment of what you will pay can be worked out
for you.

How much of my pension would | be
able to keep?

You can keep a personal allowance, which is for you
to spend on whatever you like. It should not be
used to pay for services agreed in the price; it's for
things like newspapers, sweets, hairdressing and so
on. At April 2009 the personal allowance was
£21.90 and is reviewed annually. People who get
Savings Credit are entitled to an extra amount of up
to £5.65 maximum, depending on how much
Savings Credit they get.

Is there any financial help | can claim
that is not means tested?

If you are self funding, Attendance Allowance is a

Care home charges

Private and voluntary homes

These homes charge according to the services and
facilities they provide and their location, so the full
cost of a place will vary from home to home.

See page 32 where all care home listings in
Leeds start.

Council homes

There are 22 council care homes in Leeds.

Homes run by Adult Social Care have a
maximum charge, which is based on the actual
cost of living in the home. It is the most that
anyone can be charged for a place. From April
2009 the charge is £510.30 per week.

The rate you would pay is based on an
assessment of your income and capital assets, less
your personal allowance of at least £21.90 per
week.

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077

non-means tested, non-taxable allowance paid at
the lower rate of £47.10 for those needing care by
day and, at a higher rate of £70.35 for those
needing care both by day and night. Also, whether
your stay is temporary or permanent, if you receive
nursing care in a care home you may be entitled to
an NHS Nursing Care Contribution towards
registered nurse time costs. This is £106.30 per
week and applies to England only. Wales, Northern
Ireland and Scotland pay different amounts.

If Health and Social Care professionals decide you
qualify for Continuing NHS health care (see page 15
entitled Continuing Care) then nursing care provided
to you is free of charge, wherever it is delivered.

What if | don’t understand or don’t want
to be bothered with financial matters?

You may wish to arrange for someone else to deal
with your pensions and benefits. This person is
called an appointee and they act upon your
instructions.

It's also possible to appoint someone to have
responsibility for dealing with your wider financial
affairs, by giving them power of attorney.

Standard charges

The council has agreed rates with a significant
number of the private and voluntary care home
owners in Leeds. These charges are the maximum
amount that the homes will normally charge Adult
Social Care for a place. Homes may sometimes have
agreed a third party top up with the Local
Authority. This needs to be paid by a person other
than the resident although there are circumstances
when a resident could be his/her own third party.
There is a leaflet called, “Guidance on third party
top ups for residents and nursing homes” (CFP9.5)
available from Adult Social Care. Your care manager
should give you a copy of this. The amount the
council pays can vary in some circumstances.

The amount that the council would expect to
pay varies considerably depending on the needs of
the person. Funding arrangements can be
extremely complex and you are advised to check
with your social worker what the position would be
for you.
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Alternatives to a care home place

There are many different services available in Leeds
that may be able to help you to continue to live in
your own home. If you want to find out about the full
range of services available to older people in Leeds,
the “A-Z Health and Social Care Information in Leeds”
is available at your local One Stop Centre, some
libraries and health centres and from Adult Social Care
at Merrion House, telephone 0113 247 8630.

Information

You can also find information about how to stay
independent and keep well on the Infostore website
www.olderpeopleleeds.info - the comprehensive
information website for older people in Leeds. The
site includes details of hundreds of services and
organisations. You can also read and print off a wide
range of documents, including leaflets and guides.

The Infostore can be used by people with a range
of visual and/ or motor impairments. The site has
been produced by Leeds City Council in partnership
with Leeds Older People’s Forum and Leeds Primary
Care Trust. See page 3 for more information.

Adaptations for your home

If you are disabled and need adaptations to your
home then you will need an assessment by an
occupational therapist from Adult Social Care. Small
items such as grab rails can be provided free of charge.
It may be possible to fund larger items such as stairlifts
through Disabled Facilities Grants depending on your
financial situation. For more information call Customer
Services on 0113 222 4401 or minicom 0113 222 4410.

Equipment for daily living

Equipment can be provided to help with personal
and domestic tasks around the home. It can be
provided free of charge on long term loan following
an assessment by an occupational therapist from
Adult Social Care. Call Customer Services on 0113 222
4401 or minicom 0113 222 4410.

Alarm systems (including pendant alarms)
These can provide an emergency contact service and

pendant alarm for older or disabled people. The
service is operated 24 hours a day, seven days a week

Getting support to help you to continue to live at home

Infostore 5
Useful contacts 24
Home care listings 27

and is available to people who live alone, are unable
to deal with an emergency, or have difficulty moving
about. There is a connection fee and charge. For more
information call Care Ring on 0113 224 3485.

Care and Repair

Care and Repair provides a wide range of services to
help older and disabled people to live independently.
Services include home maintenance and minor
repairs. Tel: 0113 240 6009.

Home care

Home care provides a service for people who have
been assessed as needing personal care as a primary
need within their package of care. Charges are made
according to how much income and savings people
have. Some of this work is provided by private and
voluntary organisations. Adult Social Care home care
is now known as the Community Support Service. Call
Customer Services on 0113 222 4401 or minicom
0113 222 4410. (See page 4.)

Domestic services

You may be able to get help with shopping, cleaning
and gardening through the Keeping House Scheme
There is a charge for these services. Telephone
Customer Services on 0113 222 4401 or minicom
0113 222 4410 or visit www.keepinghouse.co.uk.

Getting a break - Family Placement

The Family Placement Scheme (at Leeds Adult Social
Care) is a citywide service that provides breaks for
carers, children and adults with physical or learning
disabilities, older people and people with dementia.
For further information telephone 0113 247 8659.

Health visitors and district nurses

These people can visit you in your home and can give
you support and advice about any health problems.

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077



How a personal budget can give you more choice and control

over the support you need with daily living

Getting support to help you to continue to live at home continued

District nurses provide skilled nursing treatment, care
and support to patients and their carers in their homes.
Contact them through your GP or local health centre.

Continence care

Leeds Continence Service provides confidential advice
and support on all aspects of continence care and
management. For details telephone 0113 305 5138.
You can also speak to your GP.

Continuing Care

Continuing Care is the name given to the care needed
by an adult who requires help to manage their daily
life because of an illness, disability, accident or the
effects of getting older. Continuing care broken down
into two kinds:

- Continuing NHS health care is provided solely by
the NHS if you have extensive healthcare needs. This
is free of charge, wherever it is delivered.

« Continuing NHS health and social care is a package
of care that involves services and funding from both
the NHS and Adult Social Care.

The national policy on charging means health care
must be provided free of charge but you may have to
make a reasonable financial contribution towards
your social care. You can ask for an assessment by
health and social care professionals if you think you
may be eligible for either continuing NHS health care
or continuing NHS health and social care.

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077

People who are eligible for support from Leeds Adult Social Care can ask for a direct payment or
— from early 2010 — a personal budget. This is money from the council that you can use to
choose and manage your own support. You can, for example, employ a worker called a personal
assistant. This means you decide who provides the care you need, and when and how they
provide it. With a personal budget, you'll be able to choose from both council and non-council
services, whereas direct payments can only be used to pay for support from non-council
providers. A lot more information will be available about personal budgets over the coming
months. In the meantime, if you have any questions contact the Adult Social Care Self-Directed
Support team on 0113 224 3064 or send an email to: selfdirectedsupport@leeds.gov.uk.

For advice on direct payments contact Leeds asist on 0113 214 3599. Or why not chat with
people who already manage their own support? The Personal Budgets Peer Support Group is a
free, confidential service run by volunteers who receive direct payments and personal budgets.

Contact the group facilitator on 07891 277 495 or call Leeds Centre for Integrated
Living on 0113 214 3594 (voice) or 0113 214 3598 (text).

They will visit you to identify and prioritise your
needs and the assessment will be used to decide what
services must be provided, where and who pays for
them.

If your needs change, regular reviews will be carried
out and your care and/or funding arrangements will
change after to meet them. You can pick up a leaflet
about Continuing Care from your local Adult Social
Care office, medical centre or hospital.

Sheltered housing and extra care

- Sheltered housing

This is normally a group of flats or bungalows with a
warden. Extra care sheltered housing offers a higher
degree of support and may be an alternative to going
into a care home.

- Intermediate care

This offers short term care with medical support to
help prevent older people being unnecessarily
admitted to hospital and to help when people are
discharged from hospital.

Older people’s Neighbourhood
Network Schemes

In most parts of Leeds there are now local voluntary
schemes that can provide social contact, services and
information to older people. There are leaflets
available listing the schemes in different parts of
Leeds. Telephone 0113 247 8630 to get a copy of the
leaflet that covers your area.

15



16

Essential information

Safeguarding adults

If you have concerns that someone is not being
treated well or is possibly being abused in any way,
financially, emotionally or physically then you can
make a referral by telephoning Customer Services on
0113222 4401 and stating that you wish to make a
Safeguarding Adults Referral.

If you believe the person is in imminent danger or
in need of immediate medical attention, dial 999 and
ask for the police or ambulance as appropriate.

If you think a crime has been committed, but the
person is not in imminent danger, contact the Police
Call Centre on 0845 6060 606.

If it is outside of normal office hours and there is
no imminent danger to the individual, you can make
a referral by contacting the Emergency Duty Service
on 0113 240 9536 and tell them you wish to make a
Safeguarding Adults Referral.

If you are not sure whether to make a referral
you can contact the Leeds Safeguarding Adults
Partnership Support Unit for advice on
0113224 3511.

Complaints

Itis hoped that things will go well and usually they
do, but if you are not happy there are several ways to
make a complaint about a care home:

- If at all possible try to resolve the complaint with
the home. The staff may be able to put things right
straight away.

« I this does not resolve the complaint or you don’t
wish to raise it with the home, you could contact:

« The Care Quality Commission (CQQC): see page 24
for contact details.

« The Complaints Manager at Social Care. If your

Out of Leeds providers

Are you aware that you can choose a care home
outside the Leeds area? You may want to be closer
to friends, family members or you may want to
relocate to a favourite town or seaside resort.

If you're state-funded, Leeds City Council is still
responsible for your care fees, even if you choose a
care home in another region. The home you choose
must be suitable for your assessed needs, comply
with the terms and conditions set by the council

place is funded through Adult Social Care you can
make a formal complaint to the Complaints
Manager. The ‘Complaints’ form is available from:

The Complaints Manager, Social Care
Merrion House, 110 Merrion Centre
Leeds, LS2 8QB

If you prefer you can telephone the complaints team
Customer Services on 0113 222 4405 or minicom
0113222 4410.

and agree a fee with the council. The fees that you
will pay may vary. Leeds City Council will normally
offer the home the fees that the host council would
pay in your chosen region.

You must seek further advice before making your
decision. If you're self-funded obviously you have
freedom of choice.

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077



Bradford District Care

Services Directory

Care Choices produce
the comprehensive
guide to choosing

care for adults -
throughtooldage ———

-

« HELP AND ADVICE
« CARE HOMES

« CARE IN YOUR OWN HOME

For your FREE copy of the Care Choices
directory please call 01274 431704
Alternatively for free help and advice you
can call Care Choices Ltd on 0800 389 2077
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Abbeydale

Retirement Home
Grove Road, Ilkley, West Yorkshire LS29 9QE
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Enjoy high-class comfort and care in Ilkley, with panoramic
views across the scenic valley and surrounding countryside.

* 24 hour care by caring staff * All bedrooms with en-suite
* Excellent meals with special diets catered for ®
* Happy pleasant atmosphere ¢ Regular outings and entertainment *
* Tastefully furnished throughout * Set in large beautiful gardens *
* Hairdresser and beautician * Warm, safe and comfortable environment *

01943 603074

Please call us now for a brochure or visit us today.

A retirement home with a difference

4 . .
How solicitors can help

Our care and legal system is complex, and the
implementation of the Mental Capacity Act 2005
means we are in a time of immense change in the law,
making expert advice vital. The Act legalises current
best practice and common law principles concerning
people who may lack mental capacity and those who
take decisions on their behalf.

A solicitor can give you impartial advice about wills,
making gifts, estate planning and Powers of Attorney.
Some can also offer guidance on immediate and
long-term care plans.

Lasting Powers of Attorney (LPA) allow you to
appoint someone you trust to make decisions about your
personal welfare, including healthcare and consent to
medical treatment, and/ or your property and financial
affairs. An LPA is only valid once registered with the
Office of the Public Guardian. It allows for a person of
your choice to make decisions on your behalf at a time
when you may be unable.

The Court of Protection can issue Orders directing
the management of a person’s property and financial
affairs if they are incapable of managing their own
affairs should they not have a LPA. Preparing an LPA
is always advisable, providing you have somebody
\sufﬂciently trustworthy to appoint as your attorney.

An ‘advance directive’ allows you to communicate
your wishes in respect of future medical treatment but
it is not legally binding.

You may instead wish to make a living will, properly
known as an ‘advance decision’ setting out treatment
that you do not want to receive in specified
circumstances, which would legally have to be followed,
even if you die as a result.

Any proposed Gift out of your estate needs careful
consideration of the benefits, risks and implications,
particularly on any future liability for care costs or tax
liability

Long-term care: whether you remain in your own
home or move into sheltered or residential care, you
may qualify for financial assistance in the form of
social care and NHS-funded care and welfare benefits.

Contact several firms, explain your situation and ask for
an estimate of cost and an idea of time scales involved.

It’s important to find a solicitor who specialises in
this area of the law. This information is provided by:

Solicitors for the Elderly (SFE) is a national association
committed to providing and promoting high-quality legal
services for older people. Tel: 0870 067 0282

Web: www.solicitorsfortheelderly.com
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Inspection of care services

The Care Quality Commission (CQC) regulates,
inspects and reviews all adult social care services in
the public, private and voluntary sectors, including
care homes and home care providers.

Following an inspection, each service is given a
report of how they rate against standards set down
in law as well as a star rating, similar to those used
by other organisations such as hotels. These ratings
provide an ‘at-a-glance’ idea of how a service is
performing and are useful when considering
potential care homes or home care providers.

The ratings range from ‘no stars’ representing a
‘poor’ service to ‘1 star’ an ‘adequate’ service, 2
stars’ denote ‘good’ and ‘3 stars’-‘excellent’.

What is assessed?

The CQC looks at seven categories or ‘outcome
groups’ concerning the National Minimum Care
Standards in care homes. These are: choice of home;
health and personal care; daily life and social
activities; complaints and protection; environment;
staffing and management and administration.
Obviously, the more areas that are graded
‘excellent’, the more likely a service is to be graded
‘3 stars’.

How are the ratings decided?

These are based on a key inspection by the CQC.
This will include a review of all facilities and systems
of control, interviews with residents, their families
and staff, surveys completed by residents and
families and information provided by the home in
its Annual Quality Assurance Assessment (AQAA)
and the Inspector’'s own observations.

What makes an ‘excellent’ care service?

An ‘excellent’ rating is awarded if at least half the
outcome groups are rated ‘good’ or ‘excellent’; all
the safety and management areas are considered
‘good’ and at least one is ‘excellent’ and no
outcome group is rated ‘poor’. A sustained track
record of good performance and managing
improvement is also taken into account.

Are all care services rated?

The CQC visits the majority of services once a year
and all those inspected so far will have a rating.

Those still awaiting inspection are marked ‘not yet
rated’. This means nothing detrimental to the
service and is merely a question of timescale.

What if a care service has a ‘no star’ rating?

If this happens the service will have to complete an
improvement plan. This will include: what action is
going to be taken to improve services and to ensure
that those actions are successful; the date the
actions will be completed; the name of the person
responsible for each action and the person in
charge of the overall co-ordination of the plan. The
service will also receive another inspection within
six months.

If the CQC has serious concerns about a service it
can close it down.

Some care services are newly registered and will
not receive their first inspection and quality rating
until six months after their registration.

Inspection frequency

Services will no longer receive an inspection each
year. Services judged as ‘poor’ will receive at least
two inspections a year, so they will be able to
quickly improve their rating.

Meanwhile services rated ‘excellent’ can expect a
visit from the Inspector only once every two-three
years.

Usually all care services without any inspection
reports on the website are newly registered.

When considering care services, it's always a
good idea to check a service’s inspection report
and its star rating on the Care Quality
Commission’s comprehensive website:
www.cqc.org.uk
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Leeds Care Association

Championing Independent
Health and Social Care

Are you looking for a care provider? Leeds Care
Association (LCA) may be able to help.

Many of the Independent care providers in
Leeds are members of LCA and as such are
committed to continuous improvement in the
quality of the services they provide, the
environment they create and in the training and
development of their staff.

They cover the range of services: residential,
nursing, intermediate care, domiciliary care,
supported living, and some can offer respite care.

Visit our web site www.leedscare.co.uk for
details of our member providers.

Leeds Care Association can assist you in finding
a provider.

Email us at info@leedscare.co.uk with the type
of service you are looking for and brief details of
the care and support you need. We will find out for
you where the vacancies are amongst our members.
Are you a care provider needing professional
support through these changing times?

Championing
Independent Health
and Social Care
in Leeds

Leeds Care Association is a not for profit registered limited company. Its purpose is to
support independent (private and voluntary) companies to provide quality cost effective
health and social care provision, through care homes, home care and supported housing
options. LCA is a consortium of Providers who choose to become members because we
are committed to the same goals. Our Members are committed to providing professional
services, whilst remaining financially viable and a dynamic and integral part of the local
economy. Leeds Care Association assists Members to achieve their aims via our Training
Partnership and other services. Support is available in the following ways:

Benefits of LCA FULL Membership

* Professional representation and advice on commissioning and contract issues
* Professional representation and advice on Health and Social Care issues

* Member Visits

* Quality Initiatives

* Training / Workshop events

* Subsidised Training

* TSI funding through Skills for Care

* CRB disclosures and POVA checks

» Comprehensive package of member benefits from major suppliers

* Access to website and member newsletter

* Free marketing of your service on the LCA website including photograph and full description
* 10% discount on advertising in the Care Services Directory

* Free listing of your job vacancies on the LCA website

* Free listing of your bed vacancies

* Conference reduced rate

* Certificate of membership

Aims and Objectives

Primarily Leeds Care Association
has a number of main aims:

* Raise the profile and increase the
status and recognition of the work
of members

* Maintain a strategic knowledge
bank for the benefit of members

* Develop membership, and member
benefits and services across all areas
of care provision to meet the needs
of service users. This is done by:

* Supporting members in the
effective management and
development of their business.

* Providing impartial advice to those
seeking care / housing options.

Leeds Care)Association

1¥3

Seeking Impartial Advice
about Care / Housing Options?

Please visit our website -
www.leedscare.co.uk

Here we give you

¢ information about care and housing
providers in the area of choice
(LCA Members only).

¢ suggestions about questions to ask
when viewing a care home.

For more information about the services
we offer, please do not hesitate to contact:

Samantha Hoops, Administrative Manager

on 0113 385 3094 or 0113 287 7555
or email info@leedscare.co.uk
Web: www.leedscare.co.uk

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077
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Further assistance in your search for care

Finding appropriate care for an adult or older
person can be difficult and daunting. This
publication has been designed to help you to
identify relevant care providers in your preferred
region and to give you a starting point in your
search.

At Care Choices (the publishers), we recognise
that there is a need for further information covering
for example, available facilities, quality assurance
and staff training. In addition, it is imperative that
your personal needs, preferences, interests, likes
and dislikes are all taken into account when
choosing care.

Key information should answer questions like:
- Can | take my own furniture?

« Are pets allowed?
- Can | still see my own GP?
- Is there an activities coordinator?

The checklist on page 22 lists important questions
to ask when visiting a care home. It would, of
course, be more convenient to have questions
answered in advance.

To further assist you in your search we provide a
free public information service designed to give you

22
24

Care home checklist
Useful contacts

Care Choices freephone 0800 389 2077.

a shortlist of care providers to meet your specific
needs. One call to the freephone number 0800 389
2077 will enable us to build a profile of exactly what
type of care you seek while taking into account your
personal needs and interests.

We provide detailed information including the
facilities, price of a room per week, staff ratios and
staff training. You will receive a comprehensive list
of all relevant providers and we arrange for them to
send their brochure directly to your address.

This service provides information about care
homes for older people, the Disabilities Care
Register for adults with disabilities.

This service is completely free so let us take some
of the strain and help you to find the perfect care
provider for you.

HOLDEN GRANGE

CARE

GROUTP

happiness

companionship

TELEPHONE: 01274 531222
(RESIDENTIAL CARE)

HEeAD OFFICE: HOLDEN LANE, BAILDON, SHIPLEY,
& WEST YORKSHIRE, BD17 6RZ..

www.holdengrange.co.uk
email: enquiries@holdengrange.co.uk

every life has a story

peace of mind choices

TELEPHONE: 01274 592723
(NURSING CARE)

"h,:}

INVESTOR IN FEOIFLE
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View this and other
regional care directories
online at www.carechoices.co.uk.

You will also find care information on:

* The Care Select Helpline Service
A FREE information service aimed at people searching for care homes and
services for those aged 65 and above.

* The Disabilities Care Register (DCR)
A FREE information service for those searching for care homes or
independent housing options for disabled adults aged 16 - 64.

To receive your free shortlist of relevant homes and
services, simply register online or call 0800 389 2077.

www.carechoices.co.uk
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Care homes checklist

FIRST IMPRESSIONS
Were you met when you first arrived?
Do staff seem warm, friendly and polite?
+ Do the residents seem happy, active and sociable?
+ Does the home feel homely and welcoming?
+ Is the home fresh, clean and comfortably furnished?

FEES
How much are the fees?

« Do the fees cover all the services available?

« Under what circumstances will the fees alter - e.g.
annually or according to increasing needs?
Is the notice to terminate reasonable?

TRANSPORT
- Is the home easy to get to for relatives and friends?
« Does the home provide its own transport?

ACCOMMODATION
Are bedrooms single or shared? Is there a choice?
Can you decorate and re-arrange your room to suit
yourself?

- Canyou bring your own furniture and TV?

« Is there a call system for emergencies?
Are there enough sockets in your room?
Can you control the heating in your room?
Can you lock your room and is there a secure place
for valuables?

« Is there a separate dining room? Bar?

- Are there toilet facilities within easy reach of the
communal rooms?

+ Are there both showers and baths?

+ Are bathrooms adapted to help people in and out
of the bath?

ACCESSIBILITY
Does the home have the right adaptations and
equipment to meet your needs?

« Are all areas accessible for wheelchair users?

+ Does the home have extra wheelchairs and
walking aids?

« Is there adequate provision for people with sight
or hearing difficulties?

LIFE WITHIN THE HOME

« Are there any rules and restrictions such as going out
and time of return?

« Canyou choose when to get up and retire every
day?
Does a hairdresser or chiropodist visit?
How are residents involved in decisions about life
in the home?

+ Is there a telephone where you can make and take
calls in private and comfort?
Is alcohol served or permitted?

LIFE WITHIN THE HOME (continued)

« Are there smoking and non-smoking areas?

«  What arrangements are there for religious
observance? Are places of worship nearby? Is there
a prayer room?

+ Canyou handle your own money? If not, what
arrangements are in place?
Are residents accompanied on visits to the GP or
hospital?

STAFF
« Do the staff appear clean, cheerful and respectful?
Do the staff talk to residents and how do they talk
to them?
Do staff have appropriate language skills?
« Are the staff formally trained?
« Is there an adequate number of staff on day and night?

VISITORS

Are visitors welcome at all times?

Is there somewhere to see them in private?
« Can your visitors join you at meals?
« Can your visitors stay overnight?

CATERING
How much choice do you get about meals?
Is the food varied and interesting?

« (Can the home cater for your dietary needs
including religious or cultural needs?

« Can you have snacks or drinks any time?
Can you eat in your room?

ACTIVITIES

« Can you continue to pursue your hobbies and
interests?

« What sorts of activities and entertainment are
organised?
Do they cater for all cultures?
Are outings and holidays arranged? How much do
they cost?

« Are escorts available if necessary?

- Is alibrary service available?
Can you have your own flower bed or help in the
garden?
Can you stay in your own room if you want to?

GARDENS

+ Are the grounds/gardens attractive?
Are all areas safe and accessible?
Is there somewhere to sit?

CONTRACT TERMS

- Can you retain your own room if away?

« Can you have a short-stay or trial period?

« Will you be given a statement of terms on admission?

« Are all procedures, such as complaints, clearly spelt-out?

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077



Orchard Care Homes
in the Leeds area

At Orchard Care Homes we provide high quality facilities based on the latest research into care for elderly people.
Our rooms feature en-suite facilities and include a flat screen TV with DVD player and a mini-fridge. We offer a
variety of lounges which provide a homely feel and wider corridors allow wheelchair users to get around easily.
The gardens include walkways and garden furniture for sunny days.

Great care is more than just modern facilities; at Orchard we have a motivated team dedicated to making our
residents feel happy and at home. We are developing a range of therapies and working with the local community

to support our activities.

We welcome enquiries whether you are self funded or local authority funded, and are looking for permanent,

short stay or convalescent care.

* Bywater Hall and Lodge
| Leeds Road, Allerton Bywater, WFI10 2DY

Offers residential and dementia residential care

* Cookridge Court and Grange
lveson Rise, Lawnswood, Leeds, LS16 6NB
Offers residential and dementia residential care

* Lofthouse Grange and Lodge
340 Leeds Road, Lofthouse, WF3 3QQ

Offers residential and dementia residential care

* Nesfield Lodge
45 Nesfield Road, Belle Isle, Leeds, LS10 3LG
Offers residential dementia care

* The Sycamores
Norton Road, Wakefield, WF| 3BD

Offers residential care

* Linson Court
Dark Lane, Batley, WFI7 5RU

Offers general nursing care

. . e\
Y Y For more information please call &}‘I A{:;,
M v
ORCHARD 0845 603 7743 4
. -
www.orchardcarehomes.com or visit www.orchardcarehomes.com

INVESTOR IN PEOPLE



Useful contacts

The Care Quality Commission

For enquiries about care homes in the

Thereis also a head office:

Leeds and Bradford area please contact

the local office:

LEEDS OFFICE:

Care Quality Commission, St Paul’s House,
23 Park Square (South), Leeds LS1 2ND

Tel: 0113 220 4600.
Web: www.cqc.org.uk

Email: enquiries@cqc.org.uk

HEAD OFFICE:

Care Quality Commission
Yorkshire and Humberside
City Gate, Gallow Gate
Newcastle NE1 4PA

Tel: 0300616161

Web: www.cqc.org.uk
Email: enquiries@cqc.org.uk

Leeds City Council Adult Social Care contacts

Your first point of contact Customer Services, Tel: 0113 222 4401

Email: OneStop@leeds.gov.uk

Minicom: 0113 222 4410. If you would prefer to call in to see someone, please locate the office nearest you.
Nearly all of the offices listed below are One Stop Centres and marked OSC. They can help with a range of
council services and some also have health services in the same building.

AIREBOROUGH
ARMLEY

CITY CENTRE
DEWSBURY ROAD
HALTON MOOR
HEADLINGLEY
GARFORTH
MIDDLETON
MORLEY
OSMONDTHORPE
OTLEY

PUDSEY

RAWDON
ROTHWELL
ROUNDHAY RD
SEACROFT (NORTH)
SEACROFT (SOUTH)
SOUTH LEEDS
WETHERBY

OSC, Micklefield House, New Road Side, Rawdon LS19 6DF
OSC, 2, Stocks Hill, Armley, LS12 1UQ
0OSC, 2, Great George Street, LS2 8BA
OSC, 190 Dewsbury Road, Leeds LS11 6PF
OSC, Neville Rd Halton Moor, LS15 ONW
White Rose House, 8 Otley Road, Leeds LS6 2AN
0OSC, 1-5 Main St, Garforth LS25 1DU
OSC, St Georges Centre, St George's Rd, LS10 4UZ
OSC, Morley Town Hall, LS27 9DY
0SC, 81a, Wykebeck Mount, LS9 ODW
0SC, 8, Boroughgate, Otley, LS213AH
OSC, Pudsey Town Hall, Robin Lane, LS28 7BN
OSC, Airborough, Micklefield House, New Road Side, LS19 6DF
OSC, Marsh St, Rothwell, LS26 0AD
79 Roundhay Road, LS7 4AA
OSC, Unit 8, Seacroft Green Shopping Centre, Seacroft, Leeds LS14 6LU
0SC, 91-95 Moresdale Lane, LS14 6GG
OSC, Dewsbury Road, 190, Dewsbury Road, LS11 9PF
OSC, 24 Westgate, Wetherby, LS22 6NL

LEEDS GENERAL INFIRMARY, SOCIAL WORK OFFICE
'B' Floor, Old Site, Great George St, LS1 3EX Tel: 0113 392 6851.

ST JAMES’S HOSPITAL, SOCIAL WORK OFFICE
Medical SW Dept, Beckett St, LS9 7TF Tel: 0113 206 4188.

MENTAL HEALTH, SOCIAL WORK DEPARTMENT
St Mary's House, 15t Floor, South Wing, St Mary's Road, LS7 3JX Tel: 0113 295 4454/5.

Emergency Duty Team (out-of-hours social work emergencies) Tel: 0113 240 9536.

Web: www.leeds.gov.uk

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077



Local useful contacts

AGE CONCERN LEEDS

Age Concern Centre, Mark Lane
(next to the Headrow side of the St
John's Centre) are available Mon
to Fri: 9.30am — 2.30pm for
personal callers and 9.00 am to
4.00pm for telephone enquiries.
Advice and information line
Tel:0113 389 3003/4.

188a Woodhouse Lane,

Leeds LS2 9DX,

Tel: 0113 245 8579.

ALZHEIMER'S SOCIETY

Armley Grange, Armley Grange
Drive, Leeds LS12 3QH,
Tel:0113 231 1727.

ASIST

Help and advice on Direct
Payments and the Independent
Living Fund. Based at Leeds
Centre for Integrated Living.
Armley Grange Drive,

Leeds LS12 3QH,

Tel: 0113 214 3599.

CARERS LEEDS

Drop-in Tues / Fri 9.30am to
3.30pm. Call Mon-Fri 9.30am to
4.00pm.

6-8 The Headrow, LS1 6PT

Tel: 0113 246 8338.

Useful information

FURTHER READING

Adult Social Care produces some good directories and leaflets about the many types of help available.
Most of them should be available from the City Council One Stop Centres and at libraries. If you have

CARERS UK

Carers Line: 0808 808 7777 (10am -
12 noon and 2pm - 4pm Weds.
and Thurs. only)

20 Great Dover Street,

London SE1 4LX.

Leeds branch: Tel: 0113 275 4718.

CITIZENS ADVICE BUREAU
See entry in the telephone
directory for the nearest office.

CITY COUNCIL SERVICES
See entry in the telephone
directory 'Leeds City Council'.

DIAL - DISABILITY INFORMATION
AND ADVICE LINE

The Mary Thornton Suite, Armley
Grange Drive, Leeds LS12 3QH,
Tel: 0113 214 3630.

Minicom: 0113 214 3627.

PALS (PATIENT ADVICE AND
LIAISON SERVICE)

Advice and support about NHS
help with problems and concerns.

For general health care outside of
hospitals:

Freephone: 0800 052 5270,
Minicom: 0113 305 9495.

- For hospital services in Leeds:
Tel:0113 206 7168.

- Mental health and learning
disability services:

Tel: 0800 0525 790.

« Ambulance services:

Tel: 01924 582198.

- Web: www.leedspals.nhs.uk
Email: pals@leedspct.nhs.uk

RELATIVES AND RESIDENTS
ASSOCIATION

Advice about living in or moving
into a care home.

Advice and information line:

Tel: 020 7359 8136.

Leeds branch: Tel: 0113 278 4416.

WILLIAM MERRITT DISABLED

LIVING CENTRE AND MOBILITY

SERVICE (WMDLC)

Provide free advice, assessments,

demonstrations, equipment and

adaptations for disabled people.

William Merritt Centre, St Mary's

Hospital, Greenhill Road, Leeds

LS12 3QE, Tel: 0113 305 5332.

- Disabled Living Centre
or for

- Mobility Service

Tel:0113 305 5288.

trouble getting hold of copies then please telephone the Stationery Store at Social Care on 0113 247 8924.

DIRECTORIES

The A-Z of Health and Social Care Information in Leeds - A mini guide for disabled and older people.
Living with Dementia - A directory of services for people with dementia and their carers (available from
the Alzheimer’s Society, see above for contact details).
Choices for Carers - Services for anyone who looks after someone in their home.

Mental Health - The Quick Guide - A mini directory about mental health services in Leeds.

LEAFLETS

Social Care produce a range of leaflets available from Leeds City Council Adult Social Care as above,
about: - Services for carers « Family Placement (short respite breaks) - Mental health « Direct Payments.

INFOSTORE WEBSITE - NEW!

You can find information about how to stay independent and keep well at www.olderpeopleleeds.info

- a comprehensive information website for older people in Leeds.
FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077
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Independent home care providers

In order to enable people to live in their own home
for as long as possible a range of home care
services are available from independent home care
providers. A range of help is on offer from day-to-
day tasks such as cleaning, shopping and food
preparation/cooking through to personal care that
helps with tasks like dressing, bathing, toileting and
prompting the taking of medication. Carers need to
be properly trained particularly in moving and
handling and the use of hoists for some tasks.

Live-in care

24 hour live-in care can accommodate people with
a very high dependency on a permanent basis. It
can also provide respite breaks for regular carers
and short-term support following hospital discharge.

In some cases it's preferable and more economic
to have a carer actually living in the home. This can
be for a short period eg a week, or on an ongoing basis.

Typical charges for this service range from £520 to
£650 per week depending on the amount of care
and the particular skills required. Live-in care is also
available to people with permanent physical or mental
disabilities who require long-term ongoing care.

All home care providers are regulated and
inspected by the Care Quality Commission who
publish inspection reports on their website
www.cqc.org.uk. When considering a service it's
always a good idea to check their report.

Before you make any decisions regarding the
provision of care, be sure to contact several
providers and ask for a ‘Service User’s Guide’ and
their charges and a draft contract between you and
the care provider.

Daily care / domestic support

Paid care workers can call in on a daily basis to
assist with any of the tasks described above.
Depending on the level of help required their visits
can be just half an hour or up to several hours.
Generally, visits are available from 7am until 10pm.
Some people will need multiple visits per day. Night
services can also be provided. The hourly rate for
these types of services typically range from £9 to
£15 per hour depending on the services required,
the time of day and the location. Rural areas may
present particular difficulties and a travel charge
will probably be made in addition to the normal
hourly rate.

THE

Czajka Care Group

YOUR CHOICE FOR QUALITY CARE

COMMUNITY CARE SERVICES

Czajka Community Care Services has been developed to provide a comprehensive
range of caring, specialist caring and domestic service to those at home.
We provide care to Elderly, Young Disabled and Dementia suffers in their own homes.
Care can be provided from 1 hour to 24 hours per day 7 days a week.
We accept Direct Payments, ILF and Private Service Users.
We offer a free assessment of needs and have highly trained qualified staff on call,
24 hours per day, 365 days per year.

Czajka Community Care Services
are a member of UKHCA

For more information or an informal chat please contact us at anytime

Czajka Community Care Services

= Wira Business Park, West Park Ring Road, Leeds, LS16 6EV et
Web: www.czajka.co.uk Email: comcare.leeds@czajka.co.uk 2 =

-~ = iny
» : v r?\ i W

'f o) Care Advice Line: 01132 741 900 Mon-Fri 9.00am - 5.00pm =

We have a team of experts who are able to advise you on your own or your relative’s care requirements in the strictest confidence

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077




Home care providers - see page 18 for inspection and star rating information

1st Resource Ltd
Tel: 0113 295 0591 @ Unit 12, Armley Park
Court, Stanningley Road, Leeds LS12 2AE.

A S Care Limited Trading As Carewatch
(Leeds & Wakefield)

Tel: 0113 242 8822 @ Kestrel House, 14 Lower
Brunswick Street, Leeds LS2 7PU.

Able Recruitment Ltd
Tel: 0113 272 1444 @ Bridge House, Balm Road,
Hunslet, Leeds LS10 2TP.

Advantage Healthcare Nursing & Care Ltd (DCA)
Tel:0113 243 5995 @ 53 The Calls,
Leeds LS2 7EY.

Allied Healthcare Group (DCA)
Tel: 0113 223 7457 @ Manor House, 2-4 Manor
Street, Sheepscar, Leeds LS7 1PZ.

Anchor at Home Services (Wetherby)
Tel: 0207 759 9100 @ Unit 700, Thorp Arch
Estate, Wetherby LS23 7BJ.

Anchor Care (Leeds)
Tel: 0113 289 8440 @ 2 Church Court, Morley,
Leeds LS27 9TN.

Anchor Integrated Care and Housing
Tel: 0207 759 9100 @ Long Close Lane,
Richmond Hill, Leeds LS9 8NH.

Angels Home Care Services (DCA)
Tel: 0113 269 2527 @ 31 Well Lane Chapel,
Allerton, Leeds LS7 4PQ.

Beresford Blake Thomas
Tel: 0113 242 2400 @ Pearl Chambers, 22 East
Parade, Leeds LS1 5BY.

Bluebird Care (Leeds North)
Tel: 0113 258 9677 @ Ground Floor Office, Park
House, 356 Broadway, Horsforth, Leeds LS18 4RE.

Caremark (Leeds)
Tel: 0113 264 4466 @ Suite F3, Arndale House,
Cross Gates, Leeds LS15 8EU. Advert above

Catholic Care (Diocese of Leeds) (DCA)
Tel: 0113 388 5400 @ St Paul’s, 11 North Grange
Road, Leeds LS6 2BR

Claimar Care
Tel: 0121 410 4080 @ 661a Roundhay Road,
Oakwood, Leeds LS8 4BA.

Do you need care?

...helpo and support in your own home

Salall 2

We encourage the independence of our clients,
and respect their dignity, confidentiality and freedom
of choice at all times.

Our care workers are well-trained, carefully vetted
and thoroughly assessed, to ensure our high
standards are always maintained.

We offer you highly competitive, fair and
affordable rates.

01 1 3 264 4466 for a relative or friend:

Alternatively by email:
info@caremarkleeds.co.uk or visit www.caremarkleeds.co.uk
Arndale House, Crossgates Shopping Centre, Leeds LS15 8EU

Please call in, or contact us to discuss your
requirements, whether for yourself or

=

Community Integrated Care (DCA)
Tel: 0113 203 4800 @ Devonshire House, Unit 3,
Devonshire Avenue, Leeds LS8 1AY.

Community Support Services - East
Tel: 0113 214 4436 @ Irford House, Seacroft
Crescent, Leeds LS14 6PA.

Community Support Services - North East
Tel: 0113 395 0882 @ Area Office, 79 Roundhay
Road, Leeds LS7 4AA.

Community Support Services - North West
Tel: 0113 247 7620 @ White Rose House, Otley
Road, Headingley, Leeds LS6 2AD.

Community Support Services - South

Tel: 0113 214 1739 @ Area Office, Hunslet Hall,
Disraeli Terrace, Bewerley Street, Leeds

LS11 6UA.

Community Support Services - West
Tel: 0113 395 1549 @ Pudsey Town Hall,
Pudsey, Leeds L528 7BN.

Complete Care Agency
Tel: 01943 468342 @ 38 Bond Gate, Otley,
LS21 1AD.

Crossroads Leeds Caring For Carers (DCA)
Tel: 0113 271 6457 @ Middleton Skills Centre,
110 Middleton Park Avenue, Leeds LS10 4HY.

Czajka Community Care Services (DCA)
Tel:0113 274 1900 @ WIRA House, Suite 2, 1st
Floor, WIRA Business Park, West Park Ring Road,
Leeds LS16 6EV. Advert page 26

Dovetail Care Services (DCA)
Tel: 0113 258 7373 @ 11a Station Road,
Horsforth, Leeds LS18 5PA.

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077
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Delivering the highest
standards of
professional care

e To deliver the highest standards of professional care to anyone in need of care
and who chooses to remain living in their own home

e To provide care staff on a temporary or permanent basis to residential care and
nursing homes

e To encourage the independence of all our clients

e To ensure that client values such as dignity, independence and freedom of choice
are respected at all times

e To value our carers

e We operate 365 days a year 24 hours a day

@ Personal & Social Care @ Companion Sitting Service ® Respite Care
@ Night Care @ Shopping & Domestic Duties ® 24 Hour Care
e Emergency Out of Hours System e Key Holding Service

Express Healthcare can provide a flexible
approach to your care package, individually
tailored to your needs, whether you have
your own private budget or council funding.

Metro House - 57 Pepper Road - Leeds + LS10 2RU
Tel 0113 346 3131 - Fax 0113 2705276 - Email info@expresshealthcare.co.uk




Home care providers continued - see page 18 for inspection and star rating information

Everycare (Wetherby) Limited (DCA)
Tel: 01937 585884 @ First Floor, 26 Walton
Road, Wetherby LS22 6JJ.

Home Farm Trust (DCA)
Tel: 0113 287 2515 @ Laurel House, Church
Lane, Garforth, Leeds LS25 1HB.

Jays Homecare Ltd (Domiciliary Care)
Tel: 0113 273 6457 @ Precision House, Seacroft
Leeds, LS14 TNH.

Kensington Support Services
Tel: 0113 349 4067 @ 49 Cross Gates Lane,
Leeds LS15 7PG.

Leeds Federated Housing Association
Tel: 0113 386 1000 @ Arthington House, 30
Westfield Road, Leeds LS3 1DE.

Leeds Learning Disability Community
Support Service

Tel: 0113 214 1848 @ First Floor East, Parklees,
St Anthony’s Road, Beeston, Leeds LS11 8DP.

Life Links Limited (DCA)
Tel: 0113 200 8254 @ 3 Brandling Court off
Town Street, Middleton, Leeds LS10 3TQ.

Local Care Force (Leeds)
Tel: 0113 284 5840 @ 4th Floor, Ludgate
Chambers, Ludgate Hill, Leeds LS2 7HZ.

MHA Care Group (DCA)

Tel: 0113 271 5805 @ Yew Tree Court and
Rosewood Court, 2-4 Cranmer Close, Moor
Allerton, Leeds LS17 5PT.

Moorcare (DCA)
Tel: 01132684211 @ 1 Queenshill Lawn,
Queenshill Approach, Leeds LS17 6TH.

Nestor Primecare Services Ltd T/A
Goldsborough Homecare (DCA)

Tel: 0113 244 2120 @ Suite 8D, Joseph's Well,
Westgate, Leeds LS3 1AB.

Prestige Nursing Limited (DCA)
Tel: 0113 275 2555 @ 17a Stonegate Road,
Meanwood, Leeds LS6 4HZ.

Pulse (Leeds)

Tel: 0800 043 9808 @ 5th Floor, Airedale House,

Albion Street, Leeds LS1 5AW.

Reed Social Care (DCA)
Tel: 0113 394 2940 @ Forsythe House, 5 South
Parade, Leeds LS1 5QX.

Rest Assured Homecare Services
Tel: 01943 466292 @ 51 Boroughgate, Otley,
LS21 2RG.

Servoca Nursing & Care Limited
Tel: 0845 450 4945 @ Forsythe House, 2nd
Floor, South Parade, Leeds LS1 5QX.

Specialised Supported Living Service, The
Tel: 0113 305 5128 @ Learning Disability
Directorate Headquarters, Poplar House, St
Mary’s Hospital, Greenhill Road, Leeds LS12 3QE.

Springfield Homecare Services Ltd (DCA)
Tel: 0113 287 6789 @ 2 Fusion Court, Aberford
Road, Garforth, Leeds LS25 2GH. Advert page 31

St Anne’s Community Services (DCA)

Tel: 0113 243 5151 @ Domiciliary Care Scheme,
South Leeds Office, 12 Middleton Crescent,
Leeds LS11 6JU.

TACT (DCA)
Tel: 0113 242 1388 @ 8 Springwell Court,
Holbeck, Leeds LS12 TAL.

Together North Leeds Respite & Community
Support Service (DCA)

Tel: 0113 242 7707 @ Unit 26, Unity Business
Centre, 26 Roundhay Road, Leeds LS7 1AB.

Total Care Nursing Limited (DCA)
Tel: 0113 288 8728 @ Highpoint 2, Wike Ridge
Gardens, Leeds LS17 9NJ.

Vive UK Limited
Tel: 0113 320 2222 @ 70 Mabgate, Leeds
LS9 7DZ.

Woodleigh Care Domiciliary Service
Tel: 01943 874289 @ Unit 1 Bradford Road,
Victoria House, Guiseley, Leeds LS20 8NH.

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077



Springfieldhealthcare  T1e: 0113 287 6789

A family run group of companies established in 1967 and members of Leeds Care Association

Springfield Healthcare provides a full range of quality care services, from small domestic tasks, to intensive
homecare support at home, through to 24 hour residential and dementia care depending on your
requirements. Should you have a personalised budget/direct payment, Springfield can work with you to
ensure you receive the most appropriate care and the planned outcomes of your care package are achieved.
Our aim is to give you greater choice, control and independence of your care needs.

Ca rehome Tel: 0113 2863415
1-3 Lowther Avenue, Garforth LS25 1EP

* Located in Garforth, East Leeds, close to the M1 link

* Specialising in residential and dementia care

* Short term / respite care - personalised budgets welcome

* 24 hour personal care in friendly and homely surroundings

¢ Extensive and stimulating activities programme

* Home cooked food

* No restrictions on visiting hours, so friends and family are

able to visit at any time

* Private minibus for residents outings
* 2 star “good” care rating awarded by the Care Quality Commission

The Carehome has recently undergone a major refurbishment providing all single en suite rooms. We are currently
building a specialist purpose built 33 bed dementia unit at the Carehome which will open in February 2010.

Tel: 0113 2876789
homecare 2 Fusion Court, Aberford Road, Garforth LS25 2GH

* Delivers quality domiciliary homecare across Leeds, Wakefield, Hull,
York, Knaresborough and Sheffield

* Areliable, caring organisation, delivering the highest standards of care
in the community with a 2 star “good” rating awarded by the CQC

* Quality personal care covering a wide range of care options
to include intensive homecare support =

* All domestic tasks undertaken including meal preparation, E
household duties and shopping o

Tel: 0113 3853081
Sprl ngfleldcou rt 1-3 Lowther Avenue, Garforth LS25 1EP

An exclusive set of six private independent living apartments adjacent to
Springfield Carehome ‘
Combining privacy and independence with the reassurance of knowing
that professional support is available if required in an emergency

A secure remote control door entry system and 24 hour emergency support

Automatic telephone link up to Springfield Carehome

Furnished to a high, modern standard with fitted wardrobes, kitchen
and assisted bathrooms

Under floor heating and a full laundry service

Personalised budgets and direct payments welcome

Residents can access all amenities within Springfield Carehome,
including social activities and meal provision. Home care can also be organised for peace of mind.

oo Card) www.springfieldhealthcaregroup.com



East Leeds care homes

Amberton Court Tel: 0113 240 6475 @ Thorn Mount,
Gipton, Leeds LS8 3LR. Number of places: 35 Old age,
Learning disability

Baileys House Tel: 0113 247 8700 @ Baileys Mill,
Seacroft, Leeds LS14 6PS. Number of places: 24
Learning disability

Bramley Gardens Tel: 0113 273 3771 @ Skelton Lane,
Leeds LS14 TAE. Number of places: 34 Learning
disability, Physical disability

Brigshaw House Tel: 0113 286 8421 @ 2 Brigshaw
Lane, Allerton Bywater, Castleford WF10 2HN.
Number of places: 21 Old age, Dementia

Brooksbank Tel: 0113 260 2132 @ 33 Chapel Street,
Halton, Leeds LS15 7RN. Number of places: 16 Old
age

Bywater Hall Tel: 01977 667878 @ 1 Leeds Road,
Allerton Bywater, Wakefield WF10 2DY. Number of
places: 44 Old age, Physical disability

Advert page 23

Bywater Lodge Tel: 01977 667979 @ 1 Leeds Road,
Allerton Bywater, Wakefield WF10 2DY. Number of
places: 44 Dementia Advert page 23

Coach House, The Tel: 0113 232 0884 @ 58 Lidgett
Lane, Garforth, Leeds LS25 TLL. Number of places: 19
Old age

Daniel Yorath House Tel: 0113 287 3871 @ 1 Shaw
Close, Garforth, Leeds LS25 2HA. Number of places:
20 Physical disability

Fairview Tel: 0113 273 8980 @ Brooklands Avenue,
Leeds LS14 6NW. Number of places: 37 Dementia

See inspection reports and star ratings information on page 18

Grange Court Tel: 0113 286 4845 @ Church Gardens,
Garforth, Leeds LS25 THG. Number of places: 32 Old
age

Green Home For Older People, The Tel: 0113 214
4166 @ Seacroft Green, Leeds LS14 6JL. Number of
places: 37 Old age, Dementia

Hollies, The Tel: 0113 287 1808 @ 27 Church Lane,
Garforth, Leeds LS25 TNW. Number of places: 28 Old
age, Dementia

Meadowbrook Manor Tel: 0113 232 0054 @ 147/149
Wakefield Road, Garforth, Leeds LS25 TNE. Number
of places: 23 Old age

Moorleigh Villa Tel: 0113 286 3247 @ 280 Gibson
Lane, Kippax, Leeds LS25 7JN. Number of places: 4
Old age

Mount Carmel Residential Home Tel: 0113 264 4441
@ 88 Church Lane, Leeds LS15 8JE. Number of places:
13 Old age

Pinfold Lane Tel: 0113 286 3691 @ 1 Pinfold Lane,
Garforth, Leeds LS25 THE. Number of places: 4
Learning disability

Reinwood Avenue Tel: 0113 273 0083 @ 26
Reinwood Avenue, Leeds LS8 3DP. Number of places:
3 Learning disability

Rose Bank Care Home Tel: 0113 265 0027 @ 48
Station Road, Scholes, Leeds LS15 4BT. Number of
places: 16 Old age

Springfield Tel: 0113 286 3415 @ 1 - 3 Lowther
Avenue, Garforth, Leeds LS25 1EP. Number of places:
55 Old age, Dementia, Mental health

Advert page 31
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East Leeds care homes continued

St Alban’s Cottage Tel: 0113 240 1837 @ 2a St Alban’s
Close, Harehills, Leeds LS9 6LE. Number of places: 4
Learning disability, Physical disability

St Armand’s Court Tel: 0113 287 4505 @ 25 Church
Lane, Garforth, Leeds LS25 TNW. Number of places:
40 Old age

East Leeds care homes with nursing

Colton Lodges Nursing Home Tel: 0113 264 5288 @
2 Northwood Gardens, Leeds LS15 9HH. Number of
places: 138 Old age, Dementia

Green Acres Nursing Home Tel: 0113 248 3334 @
Rigton Drive, Burmantofts, Leeds LS9 7PY. Number of
places: 62 Old age

Moorleigh Nursing Home Tel: 0113 286 3247 @ 278
Gibson Lane, Kippax, Leeds LS25 7JN. Number of
places: 36 Old age, Dementia

North East Leeds care homes

Adrian House Tel: 0113 249 0341 @ 15/17 Spencer
Place, Chapeltown, Leeds LS7 4DQ. Number of
places: 9 Learning disability

Allerton Avenue Tel: 0113 288 8577 @ 3 Allerton
Avenue, Moortown, Leeds LS17 6RE. Number of
places: 4 Learning disability

Ashcroft Lodge Tel: 0113 266 4381 @ 31 Street Lane,
Leeds LS8 1BW. Number of places: 12 Old age

Ashlar House Tel: 0113 226 2700 @ 76 Potternewton
Lane, Leeds LS7 3LW. Number of places: 8 Learning
disability

Ayresome Terrace Tel: 0113 288 8848 @ 17 Ayresome
Terrace, Leeds LS8 2BJ. Number of places: 4 Learning
disability

Carmel Lodge Tel: 0113 237 1133 @ 576 Harrogate
Road, Leeds LS17 8DP. Number of places: 22
Dementia

Carr Croft Care Home Tel: 0113 278 2220 @ Stainbeck
Lane, Leeds LS7 2PS. Number of places: 35 Old age

Carr Manor Road Tel: 0113 288 8449 @ 34 Carr Manor
Road, Leeds LS17 5AZ. Number of places: 5 Learning
disability

See inspection reports and star ratings information on page 18

Sunnyside Nursing Home Tel: 0113 260 2867 @ 41
Marshall Terrace, Leeds LS15 8EA. Number of places:
20 Old age

Willow Bank Nursing Home Tel: 0113 264 7924 @ 5
Barwick Road, Leeds LS15 8SE. Number of places: 37
Old age

Cherry Tree Dispersed Scheme Tel: 01937 586723 @
71 Hallfield Lane, Wetherby, Leeds LS22 4JQ.
Number of places: 10 Learning disability

Cranmer Scheme Tel: 0113 237 1052 @ Lynda Cohen
House, 1 Cranmer Road, Leeds LS17 5PX. Number of
places: 16 Dementia, Learning disability

Dyneley House Tel: 0113 268 1812 @ 10 Allerton Hill,
Leeds LS7 3QB. Number of places: 21 Old age

Errol House Tel: 01937 849392 @ 155 High Street,
Boston Spa, Leeds LS23 6BH. Number of places: 6
Learning disability

Gledhow Lodge Tel: 0113 266 7806 @ 51/53
Gledhow Wood Road, Leeds LS8 4DG. Number of
places: 25 Dementia

Gledhow Wood Road Tel: 0113 217 9500 @ 68
Gledhow Wood Road, Leeds LS8 4DH. Number of
places: 5 Learning disability

Heuthwaite House Tel: 01937 581556 @ Parsons
Green, Wetherby, Leeds LS22 4RQ. Number of places:
4 0ld age

Holmfield Court Tel: 0113 266 4610 @ 58 Devonshire
Avenue, Leeds LS8 1AY. Number of places: 25 Old
age, Dementia

Advertisers are highlighted )
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Hollybank Residential Home Tel: 0113 262 8655 @
321 Chapeltown Road, Leeds LS7 3LL. Number of
places: 16 Old age Advert page 35

House Of Light Tel: 0113 268 1480 @ 13 Allerton Park,
Leeds LS7 4ND. Number of places: 6 Learning
disability

Lidgett Lane, 248 Tel: 0113 268 1542 @ Leeds LS17
6QA. Number of places: 5 Learning disability

Montague Drive Tel: 0113 240 0062 @ 20 Montague
Drive, Leeds LS8 2PD. Number of places: 4 Learning
disability

Neville House Residential Care Home Tel: 0113 262
9764 @ 12 Montreal Avenue, Chapel Allerton, Leeds
LS7 4LF. Number of places: 22 Old age

Oakhaven Care Home Tel: 0113 240 2894 @ 213
Oakwood Lane, Oakwood, Leeds LS8 2PE.
Number of places: 24 Old age, Dementia

Paceys, The Tel: 01751 474740 @ 1 Wakefield Road,
Swillington, Leeds LS26 8DT. Number of places: 7
Learning disability

Parkside Tel: 0113 266 5584 @ 5 Park View Crescent,
Roundhay, Leeds LS8 2ES. Number of places: 20 Old
age Advert adjacent

Primrose Hill Tel: 01937 844635 @ Westwood Way,
Boston Spa, Nr Wetherby, Leeds LS23 6DX. Number
of places: 32 Old age, Learning disability

Rookery, The Tel: 0113 268 9598 @ Woodland Lane,
Chapel Allerton, Leeds LS7 4PD. Number of places: 12
Learning disability

Scott Hall Grove, 83 and 85 Tel: 0113 262 6025 @ Leeds
LS7 3JH. Number of places: 10 Learning disability

St Katherine’s Tel: 0113 269 7797 @ 89 Shaftesbury
Avenue, Leeds LS8 1DR. Number of places: 18 Old age

North East Leeds care homes continued

Parkside Residential Home

A small comfortable rest-home overlooking Roundhay Park.
A friendly atmosphere which caters for individual needs. ; ’}é

* Single rooms with en-suite facilities
* Independent double rooms, ideal for

married couples
& Traditional home coé.lq‘g}\,l

.ﬁ Personal laundr / % w
Seules b ‘;\.& / > - -‘L
. . Vlsmrdressers v
& Chll‘OpOdlSt ¥

. Beautlful private gardens
R ° Long & short stay
g . Causystem m“fi oms},

Leeds 8 2ES
E-mail: navparkside@aol.com

Tel: 0113 266 5584

Terry Yorath House Tel: 0113 266 2445 @ 18
Devonshire Close, Leeds LS8 1BF. Number of places:
12 Physical disability

UCA House Tel: 0113 262 6537 @ 12 Hall Lane,
Chapeltown, Leeds LS7 3HE. Number of places: 19
Old age, Physical disability

Wharfedale House Tel: 01937 585667 @ 16
Wharfedale Lawn, Wetherby, Leeds LS22 6PU.
Number of places: 18 Physical disability

Confused by care decisions?

As publishers of this Directory, we can assist you in your search for care.

The Care Choices Helpline is a free public information service, providing
. youwith a shortlist of care providers that meet your
particular needs and preferences.

Call us on Freephone 0800 389 2077 or
visit www.carechoices.co.uk/looking_for_care.html to enter your details.

See inspection reports and star ratings information on page 18 Advertisers are highlighted )
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Hollybank

Residential Home

Hollybank is a small, caring home with qualified, committed staff on duty 24 hours a day. All our well furnished
single and double rooms have an alarm call system and intercom. Personal furniture and items are permitted.

We have a library with large-print books, as well as newspapers and magazines. There are regular visits
from our hairdresser, dentist and optician. GP visits are organised as necessary. Chiropody can also be arranged.

Activities

We offer daily activities including regular music and movement sessions, motivation classes, monthly worship,
shopping trips and a concert at least once a month. Our beautiful gardens have ample seating and raised beds to
enable gardeners and non-gardeners to enjoy our pleasant grounds.

We provide good nutritious home cooking catering for individual dietary requirements and we hold parties for
special occasions, according to residents wishes.

Visitors are welcome at anytime and may dine with our residents.

Why not arrange a visit to see

how we could suit your needs.

Hollybank

Please contact our manager RESIDENTIAL HOME
Denise McEvoy on:

Tel: 0113 262 8655

321 Chapeltown Road,
Leeds, LS7 3LL
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Aberford Hall Tel: 0113 232 3225 @ Oakwood Green,
Leeds LS8 2QU. Number of places: 42 Old age,
Terminally ill

Ashfield Nursing and Residential Home Tel: 01937
583123 @ 3 Ashfield, Wetherby, Leeds LS22 7TF.
Number of places: 32 Old age, Terminally ill,
Dementia Advert below

Benedicts Tel: 01937 588895 @ Ashfield, Wetherby,
Leeds LS22 4TF. Number of places: 20 Learning
disability, Terminally ill

Brandon House Tel: 0113 278 7103 @ Tongue Lane,
Meanwood, Leeds LS6 4QD. Number of places: 42
Old age

Donisthorpe Hall Tel: 0113 268 4248 @ Shadwell
Lane, Leeds LS17 6AW. Number of places: 189 Old
age, Dementia

Elmwood Nursing Home Tel: 0113 232 3501/2 @ 3
Wetherby Road, Leeds LS8 2JU. Number of places: 36
Old age

Gledhow Christian Care Home Tel: 0113 288 8805 @
145 & 147 Brackenwood Drive, Leeds LS8 1SF.
Number of places: 50 Old age

Harewood Court Nursing Home Tel: 0113 226 9380
@ 89 Harehills Lane, Leeds LS7 4HA. Number of
places: 40 Old age, Physical disability

Harrogate Lodge Care Home Tel: 0113 239 2173 @
Harrogate Road, Chapel Allerton, Leeds LS7 3PD.
Number of places: 50 Old age

Kingston Nursing Home Tel: 0113 266 6520 @
Kingston House, 7 Park Crescent, Leeds LS8 1DH.
Number of places: 37 Old age, Dementia, Physical
disability Advert adjacent

AShﬁeld Nursing & Residential Care Home in Wetherb
8 Yy
S = —mny

! ' v E
Family owned and managed care home set in beautiful secluded gardens close to the
centre of Wetherby with its many shops, cafes and charming riverside park.

e Individual 24 hour Nursing ¢ Dedicated trained staff ® Respite and end of life care

* Single/double rooms e Traditional home cooking e Passenger lift ® Onsite laundry

For further information or to make an enquiry please contact Karen Dean (Manager)
on 01937 583123 Email: info@ashfieldnursing.co.uk www.ashfieldnursing.co.uk

North East Leeds care homes with nursing

Moorfield House Nursing Home Tel: 0113 266 9991
@ Fieldhouse Walk, Off Stonegate Road, Leeds LS17
6HW. Number of places: 57 Old age, Physical
disability, Dementia

Oakwood Hall Tel: 0113 235 9079 @ Oakwood
Grange Lane, Oakwood, Leeds LS8 2PF. Number of
places: 12 Mental health

Park Avenue Nursing Home Tel: 0113 265 5890 @ 8
Park Avenue, Leeds LS8 2JH. Number of places: 53
Dementia , Mental health

Park Lodge Nursing and Residential Care Tel: 0113
265 9353 @ 10 Park Avenue, Roundhay, Leeds LS8
2JH. Number of places: 51 Old age, Terminally ill

Sabourn Court Nursing Home Tel: 0113 265 8398 @
Oakwood Grove, Leeds LS8 2PA. Number of places:
49 Old age

Southlands Nursing Home Tel: 0113 265 5876 @ 13
Wetherby Road, Roundhay, Leeds LS8 2JU. Number
of places: 36 Old age Advert page 37

Kingston Nursing Home

Aingston Nursing Home is a family
run Nursing Home set in beautiful
gardens situated fto the rear of
Roundhay Park's famous Canal
Gardens. We provide 24 hour
\&Y  /ursing care from a committed team
of staff for 37 elderly ladies and
gentlemen in a secure, warm and
friendlly homely atmosphere.

* Traditional home cooking,
varied menu with special
diets catered for

« Choice of lounge to suit
individual requirements

* Large conservatory for
daily activities, weekly
entertainer

* Excellent in house activities
co-ordinator, regular
B\ outings arranged
/) » Visiting GP's, Dentists,
) Optician, Chiropodist,
g, 1 s Hairdresser and Therapist
Visitors are welcome anytime.
Please contact Manager Mrs Kim Mahachi
or Deputy Manager Mr Damien Holt

7 Park Crescent, Roundhay, Leeds, LS8 1DH
Tel: 0113 266 6520 Fax: 0113 266 4171
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INVESTOR IN PEOPLE

Email: kimmahachi@yahoo.co.uk

See inspection reports and star ratings information on page 18
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Round the
clock, award-
winning care
is only half
the story...

At Westward Care we appreciate that choosing a
care home is one of the most difficult decisions
you’ll ever make. Which is why we specialise in
offering the kind of quality care and facilities that
make you, and your loved ones, feel at home from
day one. We also understand the importance of
helping older people lead rich and independent
lives, and take pride in providing a wide choice of
recreational activities in a fun, friendly and safe
environment. Why not discover the Westward
Care difference for yourself?

A flexible range of personalised
services including:

— Nursing Care

— Residential Care

— Intermediate Care (Rehabilitation)

— Independent Living Apartments & Extra Care
— Respite Care

— Continuing Care

— End of Life Care

— QOutreach

Headingley Hall
5 Shire Oak Road,
1 Headingley,
" Leeds L.S6 2DD
T. 0113 275 9950

Pennington Court
Hunslet Hall Road,
Leeds LS11 6TT
T. 0113 228 4040

Southlands

13 Wetherby Road,
Roundhay,

Leeds LS8 2JU

T. 0113 265 5876

Westward Care Ltd.
A health & social
care company

and Penni

i : (AN reaolliEE ; ~/
") (’ El;gllsh v - ‘z Y INVESTORS regold standards
-

ere recently
ing Horde in
Status for En
of Life Care?call us on 0113 2372712
opVisit Wwww.westwardcare.co.uk
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North East Leeds care homes with nursing continued

Sycamores Nursing Home, The Tel: 0113 240 6446
@ 131 - 133 Harehills Lane, Leeds LS8 4HZ. Number
of places: 18 Mental health

North West Leeds care homes

Adel Grange Tel: 0113 261 1288 @ Adel Grange Close,
Leeds LS16 8HX. Number of places: 30 Dementia

Alexandra Court Tel: 0113 274 3661 @ 333 Spen
Lane, West Park, Leeds LS16 5BB. Number of places:
24 0ld age Advert page 39

Ashcroft House Tel: 0113 284 2822 @ 18 Leeds Road,
Bramhope, Leeds LS16 9BQ. Number of places: 32
Old age Advert adjacent

Brooklands Residential Home Tel: 0113 250 8677 @
16 Harper Lane, Yeadon, Leeds LS19 7RR. Number of
places: 27 Old age, 1 Dementia

Burley Willows Home for Older People Tel: 0113 245
6579 @ Willow Garth, Leeds LS4 2HL. Number of
places: 35 Old age

Cardigan Road Tel: 0113 275 2124 @ 66 Cardigan
Road, Leeds LS6 3BJ. Number of places: 8 Learning
disability

Constance Way Tel: 0113 245 7991 @ 2 Constance
Way, Leicester Place, Leeds LS7 THX. Number of
places: 6 Learning disability, Mental health, Sensory
impairment

Cookridge Court and Grange Tel: 0845 271 0793 @
Iveson Rise, West Park, Leeds LS16 6NB. Number of
places: 96 Dementia, Old age Advert page 23

Croft House Tel: 0113 258 0131 @ 155 Town Street,
Horsforth, Leeds LS18 5BL. Number of places: 7
Learning disability

Hartisca House Tel: 0113 242 6919 @ Hartwell Road,
Burley, Leeds LS6 1RY. Number of places: 26 Dementia

Headingley Hall Tel: 0113 275 9950 @ 5 Shire Oak,
Road, Leeds LS6 2DD. Number of places: 37 Old age
Advert Inside Front Cover and page 37

Kirkland House Tel: 01943 876392 @ Queensway,
Yeadon, Leeds LS19 7RD. Number of places: 31 Old
age

See inspection reports and star ratings information on page 18

Our comfortable home is staffed by
committed, well trained, well motivated
care staff providing quality 24 hour
care in a warm, friendly environment.

A varied menu of wholesome home cooked
food catering for individual dietary
requirements.

We offer a range of regular activities and
outings for our residents and there are two
lounges and a beautiful new conservatory to

relax in.

ASHCROFT
HOUSE

18 Leeds Road, Bramhope,
Leeds LS16 9BQ
0113 2842822
www.ashcroft-house.co.uk

Why not give us a call to arrange a visit
and see for yourself if Ashcroft House is

the place for you.

Manorfield House Tel: 0113 258 3561 @ Manor Road,
Horsforth, Leeds LS18 4DX. Number of places: 27 Old age

Primrose Court Tel: 01943 875690 @ Orchard Way,
Off Oxford Road, Guiseley, Leeds LS20 9EP. Number
of places: 32 Old age

Advert pages 48 and Inside Back Cover

Raynel Drive Tel: 0113 267 8042 @ 9 Raynel Drive,
Ireland Wood, Leeds LS16 6BS. Number of places: 5
Learning disability

Sandfield House Tel: 0113 275 2977 @ Sandfield
Avenue, Headingley, Leeds LS6 4DZ. Number of
places: 27 Dementia, Mental health

Spring Gardens Tel: 01943 464497 @ Westbourne
Grove, Otley, Leeds LS21 3LJ. Number of places: 30
Old age

Suffolk Court Tel: 0113 250 9540 @ Silver Lane,
Yeadon, Leeds LS19 7JN. Number of places: 40 Old
age, Physical disability

Tealbeck House Tel: 01943 850821 @ Tealbeck
Approach, Crow Lane, Otley, Leeds LS21 TRJ. Number
of places: 50 Old age

Advert page 48 and Inside Back Cover

Thicket, The Tel: 01789 767800 @ West Chelvin Road,
Otley, Leeds LS21 3HA. Number of places: 4 Learning
disability

Advertisers are highlighted )
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: 333 Spen Lane, Leeds LS16 5BB
o ‘ J ! Tel: 0113 274 3661
= xﬂ"" '. a 6“ Email: court_alexandra@yahoo.co.uk

Hi there - Welcome to Alexandra Court! We are a |
small private family orientated residential home for
the elderly, where standards of care and cleanliness
are our priority.

T ]

el 'il Eir' i

.- I I
Together with my three children, a dedicated and
conscientious manager and our wonderful team of
staff members, some of which have been with us
since we opened in 1992, we have ensured
Alexandra Court continues to exceed expectations.

We have home cooked meals and desserts, tailored care plans to meet each resident’s
mdividual needs and activities galore including entertainers, fitness instructors, beauty and
cinema afternoons and two little dogs visit regularly who bring a lot of happiness to our
residents. Most rooms are en-suite complete with television and telephone points, nurse call
systems and they are decorated regularly to ensure the Alexandra Court stays fresh, clean and
always smells nice!

In order to experience life at Alexandra Coourt please feel free to contact my daughter Marilouise,
~ to arrange a viewing or alternatively have a look at our website for more information.

' We look forward to welcoming you soon. Wray

www.alexandracourtcarehome.co.uk

North West Leeds care homes with nursing

Burley House Nursing Home Tel: 0113 230 5485 @

258 Burley Road, Leeds LS4 2LA. Number of places:
(f}‘% »/?ﬂ* /‘J C)/élldé 22 Mental health

o/ !ﬂﬂ !‘ e O é‘, Carlton Nursing Home Tel: 0113 250 9633 @ Rawdon
}c? '/ o Cragg, Woodlands Drive, Rawdon, Leeds LS19 6JZ.
Ghyll Royd House is a purpose-built home which Number of places: 29 Dementia, Mental health

has been designed to the highest specifications, .
great care has been taken to provide a homely, Ghyll Royd House Tel: 01943 870720 @ New Ghyll

warm and welcoming atmosphere. Royd, Guiseley, Leeds LS20 9LT. Number of places:
76 Dementia, Old age Advert adjacent

Grove Court Nursing Home Tel: 0113 230 4966 @ 13
- 15 Cardigan Road, Headingley, Leeds LS6 3AE.
Number of places: 38 Old age

Halcyon Court Nursing Home Tel: 0113 274 3006 @
55 Cliff Road, Leeds LS6 2EZ. Number of places: 71
* 61 general nursing beds % 15-bedded EMI unit old age, PhySical disabillty

* Tastefully furnished rooms #* Personal items welcome Advert page 48 and Inside Back Cover
* Nurse call system, TV aerial point and pay phone socket in

each room * Choice of lounge to suit your
personal requirements % Varied menu with special diets
catered for % Activities co-ordinator

New Ghyll Royd, Guiseley LS20 9LT
Tel: 01943 870720 Fax: 01943 871212

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077



Kirkstall Court Care Home Tel: 01132591111 @ 119
- 129 Vesper Road, Leeds LS5 3LJ. Number of places:
38 Old age, Dementia, Physical disability

Advert page 41

Mount St Joseph’s Home Tel: 0113 278 4101 @ Shire
Oak Road, Leeds LS6 2DE. Number of places: 46 Old
age

Olive Lodge Tel: 0113 259 3800 @ Bedford Court,
Broadgate Lane, Horsforth, Leeds LS18 4EJ. Number
of places: 36 Old age Advert page 41

Rockhaven Tel: 0113 258 4984 @ 57 Bachelor Lane,
Horsforth, Leeds LS18 5NA. Number of places: 7
Learning disability

South Leeds care homes

Alexander Residential Home Tel: 0113 253 2046 @
Victoria Road, Morley, Leeds LS27 9JJ. Number of
places: 39 Old age, Dementia, Learning disability

Ardsley Cottage Tel: 01924 823513 @ 53 Royston Hill,
East Ardsley, Wakefield WF3 2HG. Number of places:
3 Learning disability

Ardsley House Tel: 01924 835220 @ 55a Royston Hill,
East Ardsley, Wakefield WF3 2HG Number of places:
16 Learning disability

Carlton House Dispersed Scheme Tel: 01132827110
@ 24 Wakefield Road, Rothwell Haigh, Leeds L526
OSF. Number of places: 21 Learning disability

Cedars, The Tel: 01977 512993 @ Church Side,
Methley, Leeds LS26 9BH. Number of places: 39 Old
age, Dementia

Cross Heath Grove, 2 Tel: 0113 271 8194 @ Beeston,
Leeds LS11 8UQ. Number of places: 5 Learning
disability

Daisy Vale House Tel: 01924 822209 @ Daisy Vale,
Terrace Thorpe, Wakefield WF3 3DS. Number of
places: 16 Learning disability

Dolphin Lane Tel: 01924 872080 @ 1 Dolphin Lane,
Thorpe, Wakefield WF3 3DN. Number of places: 13
Learning disability

Dolphin Manor Tel: 0113 282 4942 @ Stone Brig Lane,
Rothwell, Leeds LS26 OUD. Number of places: 35 Old
age

See inspection reports and star ratings information on page 18

North West Leeds care homes with nursing continued

St Anne’s Alcohol Services - Leeds Tel: 0113 243 4486
@ Ashton House, 186 Woodhouse Lane, Leeds LS2
9DX. Number of places: 27 Alcohol dependent past
/ present

Sunningdale Nursing Home Tel: 0113 250 5003 @
Town Street, Nr Henley, Mount Rawdon, Leeds LS19
6PU. Number of places: 35 Old age, Dementia

Advert page 41

Elland Road Tel: 0113 252 6561 @ 67 Elland Road,
Churwell, Leeds LS27 7QS. Number of places: 7
Learning disability, Physical disability

Fairfax Road Tel: 0113 277 8842 @ 19 Fairfax Road,
Leeds LS11 8SY. Number of places: 4 Learning
disability

Ferndale Home For The Elderly Tel: 0113 253 3196 @
Britannia Road, Morley, Leeds LS27 ODW. Number of
places: 16 Old age

Harry Booth House Tel: 0113 276 0672 @ 2 Atha
Crescent, Beeston, Leeds LS11 7BD. Number of
places: 40 Old age, Physical disability

Home Lea House Tel: 0113 282 3218 @ 137 Wood
Lane, Rothwell, Leeds LS26 OPH. Number of places:
29 Old age

Knowle Manor Tel: 0113 253 4740 @ Tennyson
Terrace, Morley, Leeds LS27 8QP. Number of places:
29 Old age

Larchfield Tel: 0113 277 2284 @ Joseph Street, Leeds
LS10 2AD. Number of places: 40 Old age, Physical
disability ~ Advert page 48 and Inside Back Cover

Lee Beck Mount Tel: 01924 824065 @ 108 Leeds
Road, Lofthouse, Wakefield WF3 3LP. Number of
places: 12 Learning disability

Lingwell Approach Tel: 0113 277 8517 @ 14 Lingwell
Approach, Middleton, Leeds LS10 4TJ. Number of
places: 4 Learning disability, Physical disability

Advertisers are highlighted )
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24-hour professional care and support in a
modern and high quality environment.

Situated in the heart of Horsforth, is part of
Bedford Court, a modern integrated care-complex,
specifically designed to meet the needs of older people.

Accommodation is spacious and tastefully decorated. All rooms are
en-suite, wheelchair accessible and benefit from a French door
leading out to private balcony or patio.

Communal facilities include a large conservatory, lounge and dining
room. A range of activities, outings and entertainment are available
for those who wish to participate.

Olive Lodge is managed by the York based charity, The Joseph
Rowntree Housing Trust, which specialises in the provision of
housing and care for older people.

Olive Lodge, Bedford Court,

Broadgate Lane, Horsforth, ( Bedford
Leeds LS18 4EJ BER s vovmmes A Court
Tel: 0113 259 3800 Ll

Confused by
care decisions?

As publishers of this Directory,
we can assist you in
your search for care.

The Care Choices Helpline is a free public
information service, providing you with a shortlist
of care providers that meet your particular needs
and preferences.

Call us on Freephone 0800 389 2077 or visit
www.carechoices.co.uk/looking_for_care.html
to enter your details

erly care nursing unit
Sl

P .
OAD, LEEDS LS5 3L]

SUNNINGDALE

Nursing Home
A caring view
to quality care ¢
for the elderly

4 25 General Nursing beds 4
4 10 bed Dementia Care unit 4
4 Single and companion rooms 4

4 Special diets catered for 4
4 Entertainments and activities 4

4 Physiotherapy, chiropody and
hairdressing available contact the
manager for details 4

4 Private and social services
funded residents welcome 4

TOWN STREET, RAWDO » LS19 6PU

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077




South Leeds care homes continued

Lofthouse Grange and Lodge Tel: 0845 600 6434 @
Grange Farm, Leeds Road, Lofthouse, Wakefield WF3
3QQ. Number of places: 88 Old age, Dementia

Advert page 23

Mayfield House Tel: 01924 828181 @ Woodhouse
Lane, East Ardsley, Wakefield WF3 2JS. Number of
places: 15 Learning disability, Physical disability,
Learning disability, Physical disability

Nesfield Tel: 0845 604 4977 @ 45 Nesfield Road, Belle
Isle, Leeds LS10 3LG. Number of places: 44 Old age,
Dementia Advert page 23

Oaklands Tel: 01977 515451 @ 14 Pinfold Lane,
Methley, Leeds LS26 9AB. Number of places: 21 Old
age, Dementia

Siegen Manor Tel: 0113 253 6155 @ Wesley Street,
Off Odd Fellow Street, Morley, Leeds LS27 9EE.
Number of places: 30 Old age, Dementia

Springfield House Tel: 0113 252 1969 @ Springfield
Avenue, Morley, Leeds LS27 9PW. Number of places:
22 0Old age

St Philips Close, 1 Tel: 0113 277 8069 @ Middleton,
Leeds LS10 3TR. Number of places: 4 Learning
disability

St Philips Close, 3 Tel: 0113 277 8068 @ Middleton,
Leeds LS10 3TR. Number of places: 4 Learning
disability

Stocks Hill Tel: 01977 668768 @ 2 Stocks Hill, Methley,
Leeds LS26 9JD. Number of places: 6 (5 Learning
disability, 1 Learning disability - over 65)

-

¢ Specialist home for dementia care.
* Affordable care for Private & Social
Services funded clients.

¢ All single bed rooms tastefully
decorated and furnished.

¢ Friendly staff committed to high
standard of care.

¢ Excellent home cooked meals with
special diets catered for.

¢ Ideally situated for Leeds, Wakefield &

Bradford with good bus routes and

car parking facilities.

Brunswick St. Morley, Leeds LS27 9DL

Tel: 0113 253 0309 Fax: 0113 289 7973 £
Email: care@vivianhouse.co.uk Web: www.vivianhouse.co.uk

Stone Gables Tel: 0113 252 9452 @ Street Lane,
Gildersome, Leeds LS27 7HR. Number of places: 40
Old age, Dementia

Summerfield Court Tel: 0113 253 4606 @ Britannia
Road, Morley Leeds LS27 ODN. Number of places: 15
Old age

Victoria House Tel: 0113 270 8529 @ Low Grange
Crescent, Belle Isle, Leeds LS10 3EG. Number of
places: 36 Old age

Vivian House Tel: 0113 253 0309 @ Brunswick Street,
Morley, Leeds LS27 9DL. Number of places: 31 Old
age, Dementia Advert above

Woodhouse Hall Tel: 01924 870601 @ 14 Woodhouse
Lane, East Ardsley, Wakefield WF3 2JS. Number of
places: 13 Learning disability, Physical disability

South Leeds care homes with nursing

Acre Green Nursing Home Tel: 0113 271 2307 @ Acre
Close Middleton Leeds LS104HT Number of places:
50 Old age, Physical disability

Ashlands Care Home Tel: 01977 515823 @ 41 Main
Street Methley Leeds LS26 9JE Number of places: 50
Dementia, Mental health

Copper Hill Nursing Home Tel: 0113 277 1042 @
Church Street Leeds LS10 2AY Number of places: 180
Old age, Dementia

Mulgrave House Tel: 0113 282 1937 @ 9 - 11
Springfield Street Rothwell Leeds LS26 0BP Number
of places: 36 Old age, 3 Terminally ill

Pennington Court Nursing Home Tel: 0113 228 4040
@ Hunslet Hall Road Leeds LS11 6TT Number of
places: 62 Old age Advert page 37

See inspection reports and star ratings information on page 18 Advertisers are highlighted )
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Meridian Healthcare Care Centres
Award winning Meridian Healthcare prides itself on high
standards of care and service for its residents.

We are pleased to offer three superb care centres for older people
in the Leeds area and one in nearby Holmfirth. If you would like to
find out more, pop in to see us at any time or get in touch with the

West Leeds care homes

Acacia Court Tel: 0113 255 9933 @ Crawshaw Hill,
Pudsey, Leeds LS28 7BW. Number of places: 41 Old
age Advert above

Airedale Residential Care Home Tel: 0113 257 2138
@ Church Lane, Pudsey, Leeds LS28 7RF. Number of
places: 40 Old age

Amber Lodge Tel: 0113 263 3231 @ 21 Thornhill
Road, Armley, Leeds LS12 4LL. Number of places: 40
Old age, Dementia, Mental health  Advert above

Ashley Road Tel: 0113 279 6027 @ 1 Ashley Road,
Upper Wortley Road, Wortley LS12 4LF. Number of
places: 5 Learning disability, Physical disability,
Sensory impairment

Bradford Road Tel: 0113 239 3142 @ 138 Bradford
Road, Pudsey, Leeds LS28 6EP. Number of places: 3
Learning disability, Physical disability, Sensory
impairment

Broad Lane Tel: 0113 255 8659 @ 199 Broad Lane,
Bramley, Leeds LS13 2NJ. Number of places: 5
Learning disability

See inspection reports and star ratings information on page 18

Acacia Court Care Centre
(residential care)

Pudsey

Telephone: 0113 255 9933

care centre manager on the relevant number below.

The services we provide include residential, nursing and care
for those with dementia related conditions. We are also able to
offer respite and convalescent stays, subject to availability.

Rievaulx House Care Centre
{residential care)

Armley

Telephone: 01113 220 5000

Amber Lodge Care Centre White Rose House Nursing
{dementia care) & Care Centre

Armley (nursing & residential care)
Telephone: 0113 263 3231 Holmfirth

Telephone: 01484 6930 100

MI I{I I)[AN www.merdiancare,co.uk

H ALTHCARE LIMITED

Farfield Drive, 3aTel: 0113 257 5231 @ Pudsey, Leeds
LS28 5HN. Number of places: 5 Learning disability

Ferncliffe Road Tel: 0113 255 7443 @ 19 Ferncliffe
Road, Leeds LS13 3PH. Number of places: 4 Learning
disability

Hillcrest Residential Care Home Tel: 0113 263 9002
@ 12 Hill Top Road, Leeds LS12 3SG. Number of
places: 19 Old age, Dementia

Hopton Court Tel: 0113 263 2488 @ Hopton Mews
Armley, Leeds LS12 3UA. Number of places: 45
Dementia

Hough Top Tel: 0113 204 0155 @ 7 Hough Top, Leeds
LS13 4QW. Number of places: 4 Learning disability

Leeds and Bradford Road Tel: 0113 204 0018 @ 509
Leeds & Bradford Road, Bramley LS13 2AG. Number
of places: 5 Learning disability, Mental health,
Sensory impairment, Physical disability

Manor House, The Tel: 0113 231 0216 @ Hall Lane,
Old Farnley, Leeds LS12 5HA. Number of places: 30
Old age

Advertisers are highlighted )
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44

West Leeds care homes continued

Middlecross Tel: 0113 279 8484 @ Simpson Grove,
Armley, Leeds LS12 1QG. Number of places: 32
Dementia

Mineral Cottage Tel: 0113 229 3561 @ 520 Whitehall
Road, New Farnley, Leeds LS12 5HZ. Number of
places: 6 Learning disability

Musgrave Court Tel: 0113 214 6186 @ Crawshaw
Road, Pudsey, Leeds LS28 7UB. Number of places:
36 Dementia

Redcourt Tel: 0113 255 7313 @ Grove Road,
Chapeltown, Pudsey, Leeds LS28 7RZ. Number of
places: 40 Old age, Dementia, Mental health

Richmond House Tel: 0113 255 5010 @ Richmond
Road, Farsley, Leeds LS28 5ST. Number of places: 20
Old age

Rievaulx House Care Centre Tel: 0113 220 5000 @
Thornhill Road, Upper Wortley, Leeds LS12 4LL.
Number of places: 48 Old age Advert page 43

Simon Marks Court Tel: 0113 231 0454 @ Lynwood
Garth, Lynwood View, Leeds LS12 4BE. Number of
places: 40 Old age

Advert page 48 and Inside Back Cover

Spinney, The Tel: 0113 279 2571 @ 21 Armley Grange
Drive, Leeds LS12 3QH. Number of places: 30 Old age

Stanningley Road, 59 Tel: 0113 231 1237 @ 59
Armley, Leeds LS12 3NW. Number of places: 7
Learning disability

Summerfield Court Tel: 0113 236 2229 @
Summerfield Drive, Bramley, Leeds LS13 1AJ.
Number of places: 14 Old age, Mental health,
Physical disability, Sensory impairment

Troydale Farm Tel: 0113 255 5984 @ Troydale Lane,
Pudsey, Leeds LS28 9JT. Number of places: 13 Old age

Westholme Tel: 0113 263 8203 @ Thornhill Road,
Upper Wortley, Leeds LS12 4LL. Number of places:
40 Old age, Physical disability

West Leeds care homes with nursing

Castleton Lodge Care Home Tel: 0113 231 1755 @
Green Lane, New Wortley, Leeds LS12 1JZ. Number
of places: 60 Dementia, Old age, Physical disability,
Terminally ill

Champion House Tel: 01274 612459 @ Clara Drive,
Calverley, Leeds LS28 5PQ. Number of places: 27
Physical disability

Charlton Court Tel: 01274 661242 @ 477 - 479
Bradford Road, Pudsey, Leeds LS28 8ED. Number of
places: 71 Old age, Learning disability, Physical
disability

Claremont Nursing Home Tel: 0113 236 0200 @ New
Street, Farsley, Leeds LS28 5BF. Number of places: 63
Old age Advert page 3

Corinthian House Tel: 0113 279 9888 @ 65 Green Hill
Lane, Upper Wortley, Leeds LS12 4EZ. Number of
places: 70 Old age, Physical disability

Gables Nursing Home, The Tel: 01132570123 @ 231
Swinnow Road, Pudsey, Leeds LS28 9AP. Number of
places: 23 Old age, Dementia, Physical disability

Advert adjacent

Owlett Hall Care Home Tel: 0113 285 9710 @
Bradford Road, Drighlington, Bradford BD11 1ED.
Number of places: 56 Old age, Physical disability,
Terminallyill Advert page 9

Radcliffe Gardens Nursing Home Tel: 0113 256 4484
@ 11 Radcliffe Gardens, Pudsey, Leeds LS28 8BG.
Number of places: 20 Old age, Physical disability,
Terminally ill

St Luke’s Nursing Home Tel: 0113 256 3547 @ Upper
Carr Lane, Calverley, Leeds LS28 5PL. Number of
places: 34 Old age, Physical disability, Terminally ill

The Gables Nursing Home

HOME FROM HOME

GENERAL NURSING & DEMENTIA CARE FOR THE ELDERLY

Small friendly family run nursing home.
Special diets and special needs catered for.
Hairdressers, Opticians, Dentist,
Chiropodist and Laundry.

For more information please
contact us at

231 Swinnow Road, Pudsey
TELEPHONE: 0113 257 0123

See inspection reports and star ratings information on page 18 Advertisers are highlighted )
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Indices

Home care providers

1st Resource Ltd 27

A 'S Care Limited Trading As
Carewatch (Leeds & Wakefield) 27

Able Recruitment Ltd 27

Advantage Healthcare
Nursing & Care Ltd (DCA) 27

Allied Healthcare

Group (DCA) 27
Anchor at Home Services

(Wetherby) 27
Anchor Care (Leeds) 27
Anchor Integrated Care

and Housing 27
Angels Home Care Services (DCA) 27
Beresford Blake Thomas 27
Bluebird Care (Leeds North) 27
Caremark (Leeds) 27

Catholic Care
(Diocese of Leeds) (DCA) 27

Claimar Care 27
Community Integrated Care (DCA) 27
Community Support

Services - East 27
Community Support

Services - North East 27

Community Support
Services - North West 27
Community Support
Services - South 27
Community Support
Services - West 27
Complete Care Agency 27
Crossroads Leeds Caring
for Carers (DCA) 27
Czajka Community
Care Services (DCA) 27

Dovetail Care Services (DCA) 27
Everycare (Wetherby) Ltd (DCA) 30

Home Farm Trust (DCA) 30
Jays Homecare Ltd
(Domiciliary Care) 30

Kensington Support Services 30
Leeds Federated

Housing Association 30
Leeds Learning Disability Community

Support Service Leeds East,

North East, North West & West 30
Life Links Limited (DCA) 30
Local Care Force (Leeds) 30
MHA Care Group (DCA) 30

Care homes/ Care homes with Nursing

Aberford Hall 36
Acacia Court 43
Acre Green Nursing Home 42
Adel Grange 38
Adrian House 33

Airedale Residential Care Home 43

Alexander Residential Home 40
Alexandra Court 38
Allerton Avenue 33
Allerton Park, Bradford 3
Amber Lodge 43
Amberton Court 32

FOR ADDITIONAL CARE HOME INFORMATION CALL US ON 0800 38 92 077

Ardsley Cottage 40
Ardsley House 40
Ashcroft House 38
Ashcroft Lodge 33
Ashfield Nursing and
Residential Home 36
Ashlands Care Home 42
Ashlar House 33
Ashley Road 43
Ayresome Terrace 33
B
Baileys House 32
Benedicts 36

Advertisers are in bold

Moorcare (DCA) 30

Nestor Primecare Services Ltd T/A
Goldsborough Homecare (DCA) 30

Prestige Nursing Limited (DCA) 30
Pulse (Leeds) 30
Reed Social Care (DCA) 30
Rest Assured Homecare Services 30
Servoca Nursing & Care Ltd 30
Specialised Supported

Living Service, The 30
Springfield Homecare

Services Ltd (DCA) 30
St Anne’s Community

Services (DCA) 30
TACT (DCA) 30
Together North Leeds Respite &

Community Support

Service (DCA) 30
Total Care Nursing

Limited (DCA) 30
Vive UK Limited 30
Woodleigh Care

Domiciliary Service 30

Advertisers are in bold

Bradford Road 43
Bramley Gardens 32
Brandon House 36
Brigshaw House 32
Broad Lane 43
Brooklands Residential Home 38
Brooksbank 32

Burley House Nursing Home 39

Burley Willows Home
for Older People 38

Bywater Hall 32
Bywater Lodge 32
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Care homes/ Care homes with nursing continued Advertisers are in bold

E Leeds and Bradford Road 43
) Lidgett Lane, 248 34
Cardigan Road 38 Gables Nursing Home, The 44 .

I . o bl d Lingwell Approach 40
Carlton House Dispersed Scheme 40 Ghyll Royd House 39 Lofthouse Grange and Lodge 42
Carlton Nursing Home 39 Gledhow Christian Care Home 36
Carmel Lodge 33 Gledhow Lodge 331
Carr Croft Care Home 33 Gledhow Wood Road 33 Manor House, The 43
Carr Manor Road 33 Grange Court 32

_ Manor Lodge 34
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Cranmer Scheme 33 Headingley Hall 38 Musarave Court 44
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Cross Francis Street 40 Hillcrest Residential Care Home 43 m
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Errol House 33 Kingston Nursing Home 36 Paceys, The 34
ﬂ Kl.rkland House 38 Park Avenue Nursing Home 36
Kirkstall Court Care Home 40 Park Lees 37
Fairfax Road 40 Knowle Manor 40 Park Lodge Nursing and
Fairview 32 Residential Care 36
Farfield Drive, 3a 43 Parkside 34
Ferncliffe Road 43 Larchfield 40 pennington Court
Ferndale Home For The Elderly 40 Lee Beck Mount 40  Nursing Home 42
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Care homes/ Care homes with nursing continued

Pinfold Lane 32
Primrose Court 38
Primrose Hill 34

Radcliffe Gardens Nursing Home 44
Raynel Drive 38
Redcourt 44
Reinwood Avenue 32
Richmond House 44

Rievaulx House Care Centre 44
Rockhaven 40
Rookery, The 34
Rose Bank Care Home 32
[E]

Sabourn Court Nursing Home 36
Sandfield House 38
Scott Hall Grove, 83 & 85 34
Siegen Manor 42
Simon Marks Court 44

Southlands Nursing Home 36
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Anchor Homes in Yorkshire

Anchor Homes are dedicated to helping older people live
safely and securely in a comfortable, caring and friendly
environment. We promote independence, dignity and choice
by tailoring our service to help our residents maintain their
desired lifestyle.

We have several homes in Yorkshire providing
residential and nursing care for older people with
increasing physical and mental frailty.

We offer:

e 24-hour care and support

e Single and double en-suite rooms

* Respite care available for shorter stays with us

e Safe, secure and enabling environment for people with dementia
e Excellent home cooking with menu choices and diets catered for
e Stimulating and wide-ranging activities and events

e Well maintained gardens with sitting areas

e Newspapers ordered and delivered to your room

® Hairdressing services

® Laundry facilities available

e CQC registered

Please feel free to visit us any
time, or call us on 0845 140 2020

Enquiry line opening times 8am - 8pm Mon to Fri, 10am - 4pm Sat & Sun

Improving the lives of older people




Let us give you 24-hour peace of mind, with good food,
qualified support, companionship, lots of fun and the
opportunity to make new friends. We are here to help.

RLLE

10— T

Larchfield, Hunslet, LS10 2AD (R) Springfield, Bradford, BD6 2UB (N,R)

Key:
R = Residential, N = Nursing, DR = Dual Registered
D = Dementia, M = Mental Health Needs

Ashcroft, Bradford, BD2 3EF (N,R,D)

www.anchorhomes.org.uk

Ref: 594

nchor




112 Street Lane, Leeds 8

0113 268 8898

www.winstonsolicitors.co.uk

Winston

Solicitors e

An informed choice

Before you choose a care home, take advantage of our offer
FREE legal and asset protection advice

We can reduce your stress and worry about finances, leaving you
to make choices that work best for you and your family.

At Winston Solicitors we have specialist legal experts in care

services for older people.

You can get advice on how best
to protect your assets before
choosing a care home and how you
can manage your affairs.

From protecting your assets to
pass on to the next generation,
arranging lasting powers of
attorney, writing wills and sorting
nursing home fees, we can guide
you down the right path for you.

Get a no obligation assessment of
your situation and an impartial
view of the best way to look after
your interests.

ﬁ Call today on
0113 268 8898

FREE LEGAL AND ASSET
PROTECTION ADVICE GUIDE

Please fill in the form for your free
step by step older clients advice guide

Mr Mrs Miss Ms Other
MName

Address

Postcode
Telephone

E-mail
(Optional)

[ _'1 Send to Winston Solicitors LLP
' 112 Street Lane Leeds LS8 2AL

%% orcalluson0113 268 8898
and ask for your free guide today

Winston Solicitors LLP and our seter busingsses Winston Finangial
Planning Lid and Winston Medical Accountants LLP may wanl 1o send
nevesketters and other information about our services Lo you.

If you DO NOT wish to receve the information, please tick here, D
L




